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1.

Introduction and context

Technical Planners, Planners and Professional Planners will seek work across a range of
public, private, corporate and NGO institutions. The scope of planning work is wide as are
the range of posts to which planners are appointed to. Fundamental to any post or job that a
planner holds, is the competencies that the planner must have to fulfil the work
specifications. The profiling of jobs across all types of employment is a specialised Human
Resources function that must be informed by, inter alia, planning competencies. This report
provides a framework, based on planning competencies, as a guideline for the SACPLAN to
provide input to organisations on the profiling of jobs for planners. Refer to Figure 1.
.

Figure 1: Linkages and Golden Thread in registration path for planners
According to the draft local government sector job classification framework; the Organising
Framework of Occupations (OFO) description of Urban and Regional Planner is one who
“develops and implements plans and policies for the controlled use of urban and rural land,
and advises on economic, environmental and social needs of land areas”. Alternative titles
are stated as; community / country / district planner; Environmental consent planner;
Environmental policy planner; Geothermal resource officer; Land development planner; Land
planner; Land use planner; Natural resource management consultant / officer / planner;
Town planner; Traffic and transport planner. In the OFO there is no differentiation between
registered candidate planners, technical planners or professional planners.
The Occupation Specific Dispensation (OSD) (post and salary structures) for Engineers and
related occupations is applicable to employees who are appointed in terms of the Public
Service Act, 1994 and the Correctional Services Act, 1998. It makes provision for
professional town and regional planners but makes no mention of technical planners.
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Tables 1, 2 and 3 are based on the OSD outline for the planning profession; while Table 4 is
based on the Competency Framework for Local Government Occupational Streams inputs
submitted to the Department of Cooperative Governance (DCOG).
Table 1 presents proposed appointment requirements for Candidate Professional Planners
and Professional Planners; Table 2 presents the requirements for Candidate Planners and
Planners; and Table 3 the requirement for Candidate Technical Planners and Technical
Planners. Table 4 presents the Competency Framework for Local Government Occupational
Streams with specific reference to the Planning Profession.
The differences in competencies between the three registration categories will be informed
by the competencies that make up the qualification. The qualifications and experience
needed for each row of the Tables will depend on requirements of employers in public,
private and other sectors in terms of the competencies as formulated in the Competencies
Guidelines, Tables 2, 3 and 4; and the Registration Guidelines Table 4.
The SACPLAN will need to motivate to national government to facilitate the inclusion of
Technical and registered planners into the OSD; and make the necessary adjustments for
the OFO.
The text boxes below summarise the practical training requirements for categories of
registration (section 3.1 and Table 4 from the Guidelines for Registration of Planners) and
the hierarchy of competencies for registration categories (section 3.2 and Table 5 in the
Guidelines for Registration of Planners)

A Professional Planner must demonstrate





A good conceptual grasp of the field of urban and regional planning as
practised in South Africa
Ability to assess a situation which requires planning intervention and formulate
appropriate responses
Provide leadership to fellow professional planners, professionals in related
fields, communities and other stakeholders in planning processes
Possess some specialist planning knowledge or skills.

A Professional Planner must have an all-round set of competencies, most of which
are at the upper competency Levels (2 and 3). Registration as a Professional Planner
requires competencies spread over Core (35% of credit points) and Functional (30%).
In each at least 35% must be at Level 3 and 35% at Level 2. All Generic competencies
at Level 1 with the exception of Critical Thinking; Leadership and management; and
Professional and ethical behaviour, which must be at Level 2 or 3.
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A Planner must demonstrate





A reasonably good conceptual grasp of the field of urban and regional
planning as practised in South Africa
An array of most of the technical skills expected of a Technical Planner (or all
the same)
Ability to interact with other professionals, communities and stakeholders in
planning processes under supervision of a Professional Planner
Ability to provide direction to Technical Planners.

For a Planner competencies must be spread over Core (30% of credit points) and
Functional (35%) competencies. In contrast to the Professional, at least 25% of Core
competencies must be at Level 3 and 40% at Level 2; while for Functional
competencies 30% must be at Level 3 and 35% at Level 2. The requirement that a
Planner has at least a Level 1 competency in the balance of Core and Functional
competencies provides a base for further studies to register as a Professional Planner
in due course.

A Technical Planner must demonstrate





A basic conceptual grasp of the field of urban and regional planning as
practised in South Africa
Technical skills across the range of activities related to Functional
Competencies
Ability to carry out planning tasks as directed by a Professional Planner
Ability to manage aspects or stages of a planning process under supervision

A Technical Planner’s package of competencies:

the emphasis is on the techniques and methodologies, the “how to do”
aspects of planning.

competencies must be spread over Generic, Core, and Functional, but
weighted towards Functional competencies.

Most of the Functional competencies must be at Level 2, preferably one at
Level 3, and the balance at level 1.

All the Generic must be at Level 1 at least

Of the Core competencies, the following must be at level 2 :
o
Environmental planning and management;
o
Integrated Development planning;
o
Urban planning and place making.

The requirement that a Technical Planner has at least a level 1 competency in
the balance of Core and Functional competencies provides a base for further
studies to register as a Planner, or a Professional Planner in due course.
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2.

Job profiling

Table 1: Occupation specifics and competencies for Professional Planners (OSD)
Title

Indicator

Job Level
From

Candidate
Professional
Planner

Professional
Planner
Grades A, B
and C

 Entry level posts additional to the
establishment.
 Employees are appointed on contract into
these posts until such time that the
Candidate Planner complies with the
professional registration requirements of
SACPLAN.
 Departments to conduct projections and
estimates of turn-over rates for
professionals and future needs in relation
to service delivery requirements in order
to recruit appropriate number of
candidates.

 Production posts and are created on
departments’ establishments.
 The post consists of 3 grades.
 Employees qualify for grade progression
upon compliance with grade progression
requirements.
 May apply for a vacant post of Chief
Planner upon meeting the minimum
appointment requirements prescribed for
the higher post, including registration with
the SACPLAN.

Candidate
Professional
Planner

Professional
Planner
(Grade A)

Progression Opportunities
To

Professional
Planner

Professional
Planner
(Grade B then
C)

 Career - Meeting the requirements as
prescribed by the SACPLAN for
registration; May apply for a vacant post
of Professional Planner upon meeting
the minimum appointment requirements
the higher post(s), including registration
with the SACPLAN
 Grade - Not applicable
 Pay - Employees qualify for pay
progression based on completion of a
continuous period of 12 months
satisfactory performance on his/her
relevant notch on 31st March of each
year; Pay progression –based on annual
performance assessment; Departments
to comply with the maximum expenditure
allowed.
 Career - Meeting the requirements as
prescribed by SACPLAN for registration
as a Professional Planner.
 Professional Planner may apply for a
vacant post of Chief Planner upon
meeting the minimum appointment
requirements the higher post(s),
including registration with the SACPLAN
 Grade - progression: comply with
expectations for performance
assessments or satisfactory performance
(minimum of 6 years in a grade); or
Accelerated grade progression:

Qualification: Minimum NQF level 8
SACPLAN Accredited Planning Educational
Programme
Experience: No previous experience
required
SACPLAN registration: Candidate
Professional Planner
Competencies: to be added (see text
boxes)

Qualification: Minimum NQF level 8
SACPLAN Accredited Planning Educational
Programme
Experience: Grade A
Grade B
Grade C
On the assumption that Grade C is the
lowest – a minimum of two(2) years’
experience
Grade B– a minimum of five(5) years’
experience
Grade A– a minimum of seven(7) years’
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Title

Indicator

Job Level
From

Progression Opportunities
To
consistent above average or outstanding
performance or exceed expectations for
performance assessments on a specific
grade (minimum of 3 years in a grade).
 Pay - Employees qualify for pay
progression based on completion of a
continuous period of 12 months
satisfactory performance on his/her
relevant notch on 31st March of each
year; Pay progression – based on annual
performance assessment; Departments
to comply with the maximum expenditure
allowed.

Chief
Planner

 Posts are high level, advanced
production, supervisory posts and are
created on departments’ establishments.
 Registered as a Professional Planner
 The post consists of 3 grades.
 Employees qualify for grade progression
upon compliance with grade progression
requirements.

Chief
Planner
Grade A/B/C

No further
grade
progression
opportunities
(Max of grades
applicable to
production
level)

 Career - Not applicable.
 Grade - Grade progression: comply with
expectations for performance
assessments or satisfactory performance
(minimum of 10 years in a grade); or
Accelerated grade progression:
consistent above average or outstanding
performance or exceed expectations for
performance assessments on a specific
grade (minimum of 5 years in a grade).
 Pay - Employees qualify for pay
progression based on completion of a
continuous period of 12 months
satisfactory performance on his/her
relevant notch on 31st March of each
year; pay progression – based on annual
performance assessment; Departments
to comply with the maximum expenditure
allowed.

experience
SACPLAN registration: Professional
Planner
Competencies: to be added (see text
boxes)

Qualification: Minimum NQF level 8
SACPLAN Accredited Planning Educational
Programme
Experience: Minimum of seven(7) years’
experience
SACPLAN registration: Professional
Planner
Competencies: to be added (see text
boxes)
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Table 2: Occupation specifics and competencies for Planners (OSD)
Title

Indicator

Job Level
From

Candidate
Planner

Registered
Planner
Grades A,
B and C

 Entry level posts additional to the
establishment.
 Employees are appointed on contract
into these posts until such time that the
Candidate Planner complies with the
professional registration requirements of
the SACPLAN.
 Departments to conduct projections and
estimates of turn-over rates for
professionals and future needs in
relation to service delivery requirements
in order to recruit appropriate number of
candidates.

 Registration as an Planner with
SACPLAN
 Registered Planner posts are production
posts and are created on departments’
establishments.
 The post of Registered Technical
Planner consists of 3 grades as shown
in the Table
 Employees qualify for grade progression
upon compliance with grade progression
requirements.

Candidate Planner

Progression Opportunities
To

Planner

Registered
Planner Grade
B, then Grade
C.

Registered Planner
Grade A

No further
grade
progression
opportunities
(Max of grades
applicable to
production
level)

 Career - Meeting the requirements as
prescribed by the SACPLAN for
registration; May apply for a vacant
post of Planner upon meeting the
minimum appointment requirements the
higher post(s), including registration
with the SACPLAN
 Grade - Not applicable
 Pay - Employees qualify for pay
progression based on completion of a
continuous period of 12 months
satisfactory performance on his/her
relevant notch on 31st March of each
year; Pay progression –based on
annual performance assessment;
Departments to comply with the
maximum expenditure allowed.

Qualification: Minimum NQF level 7
SACPLAN Accredited Planning
Educational Programme
Experience: No previous experience
required
SACPLAN registration: Candidate
Planner
Competencies: to be added (see text
boxes)

 Career Meeting the requirements as
prescribed by SACPLAN for
registration as a Registered Technical
Planner.
 .Grade progression: comply with
expectations for performance
assessments or satisfactory
performance (minimum of 6 years in a
grade); or Accelerated grade
progression: consistent above average
or outstanding performance or exceed
expectations for performance
assessments on a specific grade
(minimum of 3 years in a grade).
 Pay Employees qualify for pay
progression based on completion of a
continuous period of 12 months
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Title

Indicator

Job Level
From

Progression Opportunities
To
satisfactory performance on his/her
relevant notch on 31st March of each
year; Pay progression – based on
annual performance assessment;
Departments to comply with the
maximum expenditure allowed.
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Table 3: Occupation specifics and competencies for Technical Planners (OSD)
Title

Indicator

Job Level
From

Candidate
Technical
Planner)

Technical
Planner
Grades A,
B and C

 Entry level posts additional to the
establishment.
 Employees are appointed on contract
into these posts until such time that the
Candidate Planner complies with the
professional registration requirements of
SACPLAN.
 Departments to conduct projections and
estimates of turn-over rates for
professionals and future needs in
relation to service delivery requirements
in order to recruit appropriate number of
candidates.

 Posts are entry level posts additional to
the establishment.
 Employees are appointed on contract
into these posts until such time that the
Candidate Technical Planner complies
with the registration requirements of
SACPLAN.
 Departments to conduct projections and
estimates of turn-over rates for technical
planners and future needs in relation to
service delivery requirements in order to
recruit appropriate number of
candidates.

Candidate Technical
Planner

Technical Planner
(Grade A)

Progression Opportunities
To

Technical
Planner

Technical
Planner
(Grade B, then
C)

 Career - Meeting the requirements as
prescribed by the SACPLAN for
registration; May apply for a vacant
post of Professional Planner upon
meeting the minimum appointment
requirements the higher post(s),
including registration with the
SACPLAN
 Grade - Not applicable
 Pay - Employees qualify for pay
progression based on completion of a
continuous period of 12 months
satisfactory performance on his/her
relevant notch on 31st March of each
year; Pay progression –based on
annual performance assessment;
Departments to comply with the
maximum expenditure allowed.

Qualification: Minimum NQF level 6
SACPLAN Accredited Planning
Educational Programme
Experience: No previous experience
required
SACPLAN registration: Candidate
Technical Planner
Competencies: to be added (see text
boxes)

 Career - Meeting the requirements as
prescribed by SACPLAN for registration
as a Registered Technical Planner;
Candidate Technical Planner may apply
for a vacant post of Registered
Technical Planner upon meeting the
minimum appointment requirements the
higher post(s), including registration with
SACPLAN
 Grade - Not applicable
 Pay - Employees qualify for pay
progression based on completion of a
continuous period of 12 months
satisfactory performance on his/her
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Title

Indicator

Job Level
From

Progression Opportunities
To
relevant notch on 31st March of each
year; Therefore, pay progression –
based on annual performance
assessment Departments to comply with
the maximum expenditure allowed.

Registered
Planner
Grades A,
B and C

 Registration as an Planner with
SACPLAN
 Registered Technical Planner posts are
production posts and are created on
departments’ establishments.
 The post of Registered Technical
Planner consists of 3 grades as shown
in the Table
 Employees qualify for grade progression
upon compliance with grade progression
requirements.

Registered
Planner Grade
B, then Grade
C.

Registered Planner
Grade A

No further
grade
progression
opportunities
(Max of grades
applicable to
production
level)

 Career Meeting the requirements as
prescribed by SACPLAN for
registration as a Registered Technical
Planner.
 .Grade progression: comply with
expectations for performance
assessments or satisfactory
performance (minimum of 6 years in a
grade); or Accelerated grade
progression: consistent above average
or outstanding performance or exceed
expectations for performance
assessments on a specific grade
(minimum of 3 years in a grade).
 Pay Employees qualify for pay
progression based on completion of a
continuous period of 12 months
satisfactory performance on his/her
relevant notch on 31st March of each
year; Pay progression – based on
annual performance assessment;
Departments to comply with the
maximum expenditure allowed.
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Table 4 COMPETENCY FRAMEWORK FOR LOCAL GOVERNMENT OCCUPATIONAL STREAMS
PLANNING PROFESSIONALS
LEVELS

1

TYPICAL CAREER
STREAM

Candidate
Professional Planner

(These are a guideline and
therefore not limited.)

2

3

4

Technical Planner

Planner

Professional Planner

Technical Planner

Urban and Regional Planner

Senior Professional Planner

Senior Technical Planner

Senior Planner

Chief Professional Planner

Principal Technical Planner

Principle Planner

Candidate Planner
Candidate Technical
Planner

5
Principle Professional
Planner
Chief Professional Planner
Manager: Urban and
Regional Planner
Director: Urban and
Regional Planner
Deputy Municipal Manager:
Urban and Regional
Planning

QUALIFICATION

SACPLAN Accredited
Qualification
(National Diploma, B
Degree).

SACPLAN Accredited
Qualification at minimum
NQF level 6.

SACPLAN Accredited
Qualification at minimum
NQF level 7.

SACPLAN Accredited
Qualification at minimum
NQF level 8.

SACPLAN Accredited
Qualification at minimum
NQF level 8.

Registration as a Technical
Planner

Registration as a Planner

Registration as a Professional
Planner

Registration as a
Professional Planner

Awareness of and basic
understanding of
terminology and concepts;
and ability to source further
information and insights
when required in the work
environment

Have a good understanding
of a field of knowledge, or an
ability to apply a methodology

Be able to apply or engage
with the area of competency
with increasing degree of
mastery and sophistication

Demonstrates knowledge
areas from previous

Registration as a
Candidate Planner.

KNOWLEDGE

Awareness of and
basic understanding
of terminology and
concepts; and ability
to source further
information and
insights when
required in the work

Demonstrate
Demonstrate
A reasonably good
conceptual grasp of the

A good conceptual grasp

Plays a wide ranging
research, problem
solving, design and
standard setting role
and/or more focused
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LEVELS

1
environment related
to the relevant
candidacy level.

2
Demonstrate
A basic conceptual
grasp of the field of
urban and regional
planning as practised in
South Africa.
Technical skills across
the range of activities
related to Functional
Competencies.
Ability to carry out
planning tasks as
directed by a
Professional Planner.
Ability to manage
aspects or stages of a
planning process under
supervision.
Could assist more senior
Planning staff in
facilitating processes,
liaison with clients, and
preparing reports and
information.
Work is closely
monitored while still
developing proficiency in
the Planning discipline.
The ability to identify,
analyse and solve
problems in unfamiliar
context
Understanding of ethical
implications of decisions
and actions

3
field of urban and
regional planning as
practised in South Africa.
An array of most of the
technical skills expected
of an Technical Planner.
Ability to interact with
other professionals,
communities and
stakeholders in planning
processes under
supervision of a
Professional Planner.
Ability to provide
direction to Technical
Planners.
Applies a body of
theoretical knowledge to
the Planning function.
Facilitates the
implementation of
programs, processes and
systems. Prepares
reports. Could assist a
Senior Professional
Planner. Provides
specialist advice to
clients.
Work is monitored and
while proficiency has
been developed and is
currently gaining
experience.
Integrated knowledge
An understanding of

4
of the field of urban and
regional planning as
practised in South Africa.
Ability to assess a
situation which requires
planning intervention and
formulate appropriate
responses.
Provide leadership to
fellow professional
planners, professionals
in related fields,
communities and other
stakeholders in planning
processes.
Possess some specialist
planning knowledge or
skills.
Performs the full range of
functions required within
the Planning discipline.
Could supervise a
number of staff and/or
mentor other Planners.
Activities are typically
complex; they apply
complex analysis to
divergent problems with
an emphasis on analysis
Often involved in and
could lead projects and
provide advice or
information of a specialist
nature. Applies an
integrated body of

5
research problem solving
role. Participates in,
plans and leads projects.
Supervises and/or coordinates more junior
Planning staff
High level
specialist/consultant or
project leader within a
Planning Unit
Specialist knowledge
Ability to evaluate current
processes of knowledge
production
The ability to design,
select and apply creative
methods
The ability to use a wide
range of specialised
skills
Ability to make
autonomous ethical
decisions
Ability to design and
implement processing
strategy
Ability to use academic
and professional
resources and defend
substantial ideas
Ability to make
interventions at an
appropriate level within a
system
Ability to develop own
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LEVELS

1

2
Ability to evaluate
different sources of
information
Ability to present and
communicate complex
information
Ability to make decisions
and act appropriately
Ability to evaluate
performance against
criteria
Ability to work effectively
in a team

EXPERIENCE

Less than two years
of relevant

More than two years
relevant experience as a

3
knowledge as contested
An understanding of a
range of methods
The ability to identify,
analyse, evaluate,
critically reflect on
complex problems
Ability to take decisions
and to justify decisions
Ability to develop
appropriate processes of
information gathering
Ability to develop and
communicate wellformed arguments
Ability to manage
processes in unfamiliar
contexts
Ability to identify learning
needs in a self-directed
manner
Ability to take full
responsibility for own
work, decision making,
and limited accountability

More than two years relevant
experience as a Candidate

4
knowledge.
Knowledge of
engagement in forefront
areas
Ability to interrogate
multiple sources of
knowledge
Understanding the
complexities and
uncertainties
The ability to use a range
of specialised skills
Ability to identify and
address ethical issues
based on critical
reflection
Ability to critically review
information in specialised
context
Ability to present and
communicate academic,
professional occupational
ideas
Ability to operate
effectively in a system
Ability to apply in selfcritical manner learning
strategies
Ability to take full
responsibility for own
work, decision making,
and full accountability
More than two years relevant
experience as a Candidate

5
learning strategies
Ability to operate
independently and take
full responsibility

More than seven years
relevant experience as a
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LEVELS
(minimum requirement)

1
experience

2
Candidate Technical
Planner required
Five to seven years relevant
experience as a Technical
Planner required for Senior
Technical Planner
More than seven years
relevant experience as a
Senior Technical Planner
required for Principal
Technical Planner

3
Planner required.
Five to seven years relevant
experience as a Planner
required for Senior Planner
More than seven years
relevant experience as a
Senior Planner required for
Principal Planner

4
Professional Planner required
for Professional Planner.

5
Professional Planner
required.

Five to seven years relevant
experience as a Professional
Planner required for Senior
Professional Planner.
More than seven years
relevant experience as a
Senior Professional Planner
required for Chief
Professional Planner
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COMPETENCIES
COMPETENCY LEVELS

1

2

3

4

5

Functional / Professional
PROFESSIONAL (CORE)
COMPETENCIES
1. Settlement
Development and
Theory
Components include
History of settlements;
Planning history; Urban
and rural development
theory and processes;
and Informality.

Awareness of and
basic
understanding of
terminology and
concepts; and
ability to source
further information
and insights when
required in the
work environment
related to the
relevant candidacy
level in respect of
the Knowledge,
Skills, and
behaviour and
attitude
competency
requirement.

Knowledge:
Demonstrate an
awareness of and basic
understanding of the
history and evolution of
human settlements.
Be able to source further
information on existing
and future trends in and
settlement morphology in
developed and
developing countries,
with special reference to
evolving concepts of
sustainable urban and
rural development,
governance, globalisation
and localisation.
Demonstrate a basic
understanding of the
relationship between
formality and informality;
as well as different
dimensions of informality
(e.g. economies,
settlements, land

Knowledge:

Knowledge:

Demonstrate a good
understanding of the
history and evolution of
human settlements.

Demonstrate a good
understanding of the
history and evolution of
human settlements.

Be able to anticipate and
analyse existing and future
trends in and settlement
morphology in developed
and developing countries,
with special reference to
evolving concepts of
sustainable urban and
rural development,
governance, globalisation
and localisation.

Be able to anticipate and
analyse existing and
future trends in and
settlement morphology in
developed and
developing countries with
increasing degree of
mastery and
sophistication, with
special reference to
evolving concepts of
sustainable urban and
rural development,
governance, globalisation
and localisation.

Demonstrate a good
understanding of the
relationship between
formality and informality;
as well as different
dimensions of informality
(e.g. economies,
settlements, land markets)
and how these influence
contemporary

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Demonstrate a good
understanding of the
relationship between
formality and informality;
as well as different
dimensions of informality
17

COMPETENCIES
COMPETENCY LEVELS

1

2
markets) and how these
influence contemporary
development.
Skills:
Apply reading, analytical,
writing and basic
evaluation skills
associated with
settlement analysis,
structuring and definition.
Use tools to classify
settlement types in
relation to understanding
the internal and external
driving forces.
Employ skills to source
further information to plan
with informality with the
aim of improving people’s
living environments and
livelihoods in sustainable
ways.
Develop and apply skills
in group working and
debate.
Behaviour and attitudes
Advocate the importance

3
development.
Skills:
Apply reading, analytical,
writing and evaluation
skills associated with
settlement analysis,
structuring and definition.
Use tools to classify
settlement types in relation
to understanding the
internal and external
driving forces.
Employ skills to plan with
informality with the aim of
improving people’s living
environments and
livelihoods in sustainable
ways.
Develop and apply skills in
group working and debate.
Behaviour and attitudes
Advocate the importance
of the historical
perspective in relation to
understanding current
issues in cities and rural
areas.

4

5

(e.g. economies,
settlements, land
markets) and how these
influence contemporary
development.
Skills:
Apply reading, analytical,
writing and evaluation
skills associated with
settlement analysis,
structuring and definition
with an increasing degree
of mastery and
sophistication.
Use tools to classify
settlement types in
relation to understanding
the internal and external
driving forces with a
degree of mastery and
sophistication.
Employ skills to plan with
informality with the aim of
improving people’s living
environments and
livelihoods in sustainable
ways with a degree of
mastery and
sophistication.
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COMPETENCIES
COMPETENCY LEVELS

1

2
of the historical
perspective in relation to
understanding current
issues in cities and rural
areas.
Appreciate the
complicated interwoven
forces that shape the
urban and rural
development forms and
directions of the past,
present and future.

2. Planning Theory
Components include
Theory of planning;
Land use theory; Urban
planning theory; Rural
planning theory;
Regional planning
theory Spatial theory;
and Ecological and
environmental theory

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,

Knowledge:
Demonstrate an
awareness and basic
understanding of the
difference between
theories of planning and
theories for planning.
Differentiate between
various planning theories
and understand how they
interpret the socio-

3
Appreciate the
complicated interwoven
forces that shape the
urban and rural
development forms and
directions of the past,
present and future.

4

5

Develop and apply skills
in group working and
debate.
Behaviour and attitudes
Advocate the importance
of the historical
perspective in relation to
understanding current
issues in cities and rural
areas.
Appreciate the
complicated interwoven
forces that shape the
urban and rural
development forms and
directions of the past,
present and future.

Knowledge:
Demonstrate a good
understanding of the
difference between
theories of planning and
theories for planning.
Differentiate between
various planning theories
and understand how they
interpret the socioeconomic and spatial

Knowledge:
Able to apply and engage
with an increasing of
mastery and
sophistication the
difference between
theories of planning and
theories for planning.

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Differentiate between
various planning theories
and understand how they
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COMPETENCIES
COMPETENCY LEVELS

1
and behaviour and
attitude competency
requirement.

2

3

4

economic and spatial
implications of various
actions in planning
practice and able to
source further
information.

implications of various
actions in planning
practice, and be able to
apply the methodology.

interpret the socioeconomic and spatial
implications of various
actions in planning
practice.

Demonstrate an
awareness and basic
understanding of the
evolution of planning
thought about types of
plans
Skills:
Able to source further
information of various
planning theories to
guide the development of
planning practice.

Demonstrate a good
understanding of the
evolution of planning
thought about types of
plans

Skills:
Apply ideas and
methodology of various
planning theories to guide
the development of
planning practice.
Analyse stakeholder
positions from various
theoretical perspectives.
Behaviour and attitudes:

Appreciate the nature of
planning as a political
process.

Demonstrate a high level
understanding of the
evolution of planning
thought about types of
plans

Skills:

Behaviour and attitudes:
Reflect upon the role of
urban planning in the
process of urban and
rural development.

5

Reflect upon the role of
urban planning in the
process of urban and rural
development.
Appreciate the nature of
planning as a political
process.

Apply ideas of various
planning theories to guide
the development of
planning practice with an
increasing degree of
mastery and
sophistication.
Analyse and engage with
stakeholder positions
from various theoretical
perspectives.
Think critically about what
plans are and what form
they take.
Behaviour and attitudes:
Reflect upon the role of
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COMPETENCY LEVELS

1

2

3

4

5

urban planning in the
process of urban and
rural development.
Appreciate the nature of
planning as a political
process.

3. Planning Sustainable
Cities and Regions
(spatial systems)
Components include
Principles, methods,
and planning practices
for developing
sustainable cities and
regions; Concepts of
sustainability ,
relevance and
application in urban
and regional planning;
Local Agenda 21; and
Sustainability
indicators and
assessment

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge:
Demonstrate an
awareness, basic
knowledge and
understanding of basic
principles of sustainability
and the meaning of those
principles for planning in
urban and rural contexts
and to source further
information and insights.
Demonstrate basic
knowledge of
sustainability issues and
an awareness of aspects
of sustainability for
development and
planning concepts,
together with the roles of
different stakeholders:
government, business
and the community.
Demonstrate an

Knowledge:

Knowledge:

Demonstrate a knowledge
and understanding of
principles of sustainability
and the meaning of those
principles for planning in
urban and rural contexts.

Able to apply and engage
with the principles of
sustainability and the
meaning of those
principles for planning in
urban and rural contexts.

Demonstrate knowledge of
sustainability issues and
aspects of sustainability
for development and
planning concepts,
together with the roles of
different stakeholders:
government, business and
the community.

Able to apply and engage
sustainability issues and
aspects of sustainability
for development and
planning concepts,
together with the roles of
different stakeholders:
government, business
and the community.

Demonstrate an
understanding of
resilience in the context of
sustainable planning.

Demonstrate a good
understanding of
resilience in the context of
sustainable planning.

Demonstrate knowledge
about approaches to

Able to apply and engage
approaches to developing

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication
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COMPETENCY LEVELS

1

2

3

awareness and basic
understanding of
resilience in the context
of sustainable planning.

developing sustainability
indicators, assessment,
sustainability reporting and
its linkages with planning.

Demonstrate knowledge
about basic approaches
to developing
sustainability indicators,
assessment,
sustainability reporting
and its linkages with
planning.

Demonstrate a good
understanding of
knowledge and awareness
of sustainability principles;
how they impact on
planning practice and
instruments to effectively
translate awareness into
practice.

Demonstrate basic
knowledge and
awareness of
sustainability principles;
how they impact on
planning practice and
instruments to effectively
translate awareness into
practice.
Demonstrate a basic
understanding of issues
that are relevant to
management models in
achieving sustainable
development.
Demonstrate a basic
understanding of
dynamics of migration on

Demonstrate a good
understanding of issues
that are relevant to
management models in
achieving sustainable
development.
Demonstrate a good
understanding of
dynamics of migration on
urban and rural
development.

Skills:
Review different aspects
of sustainability, the

4

5

sustainability indicators,
assessment,
sustainability reporting
and its linkages with
planning.
Able to apply and engage
sustainability principles;
how they impact on
planning practice and
instruments to effectively
translate awareness into
practice.
Able to apply and engage
with issues that are
relevant to management
models in achieving
sustainable development.
Able to engage with an
increasing degree of
mastery and
sophistication with the
dynamics of migration on
urban and rural
development.

Skills:
Review, apply and / or
engage with different
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COMPETENCY LEVELS

1

2
urban and rural
development.
Skills:
Able to source
information for the review
different aspects of
sustainability, the
opportunities and
difficulties in applying
sustainability principles in
planning and design of
settlements.
Able to source further
information on the
theoretical foundations
and practice of
sustainability planning in
a comprehensive
manner.
Able to work effectively in
small groups and multidisciplinary settings.
Behaviour and attitudes:
Appreciate the
importance of
sustainability and the
inter-relationship
between economic,

3
opportunities and
difficulties in applying
sustainability principles in
planning and design of
settlements.
Able to link the theoretical
foundations and practice
of sustainability planning
in a comprehensive
manner.
Able to effectively link
economic, social and
environmental aspects in
relation to sustainable
urban planning and urban
management.
Able to implement
sustainability assessments
at both the project and
strategic levels including
preparation and reporting
of sustainability issues,
practice and solutions.
Reflect the ability to work
effectively in small groups
and multi-disciplinary
settings.

4

5

aspects of sustainability,
the opportunities and
difficulties in applying
sustainability principles in
planning and design of
settlements.
Able to link the theoretical
foundations and practice
of sustainability planning
in a comprehensive
manner.
Able to effectively link
economic, social and
environmental aspects in
relation to sustainable
urban planning and urban
management.
Able to implement
sustainability
assessments at both the
project and strategic
levels including
preparation and reporting
of sustainability issues,
practice and solutions.
Able to work effectively in
small groups and multidisciplinary settings.

Behaviour and attitudes:
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COMPETENCY LEVELS

1

2
social and environmental
issues.
Advocate the importance
of planning as an
important tool to
contribute to the
sustainable development
of urban and rural areas
and the wider
environment.

4. Urban Planning and
Place Making
Components include
Theories of urban
structure; Theories and
city design approaches;
Theories of spatial
change; Principles of
layout planning;
Principles of land use
management; and Place
making in the public
realm

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency

Knowledge:
Differentiate between the
theories, processes and
practices involved in
making places and be
able to source further
information and insights
when required.
Demonstrate a basic
understanding of the
conceptual approach to
spatial planning and are
able to source further

3
Appreciate the importance
of sustainability and the
inter-relationship between
economic, social and
environmental issues.
Advocate the importance
of planning as an
important tool to contribute
to the sustainable
development of urban and
rural areas and the wider
environment.

Knowledge:
Differentiate between the
theories, processes and
practices involved in
making places, and able to
apply methodology.

4

5

Behaviour and attitudes:
Appreciate the
importance of
sustainability and the
inter-relationship between
economic, social and
environmental issues.
Advocate the importance
of planning as an
important tool to
contribute to the
sustainable development
of urban and rural areas
and the wider
environment.
Knowledge:

Demonstrate a good
understanding of the
conceptual approach to
spatial planning.

Differentiate between the
theories, processes and
practices involved in
making places and able
to apply and engage the
theories, processes and
practices with an
increasing degree of
mastery and
sophistication.

Understand issues and
concepts used in
developing design

Demonstrate an
understanding and able to
apply and engage the

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication
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COMPETENCY LEVELS

1
requirement.

2
information and insights.
Awareness of issues and
concepts used in
developing design
solutions (e.g. site
layouts, building
massing, orientation,
patterns of use and
movement systems;
public space and cultural
heritage).
Demonstrate a basic
understanding of the land
use, transport,
infrastructure,
environmental and
economic implications of
a layout, and able to
source further
information.
Demonstrate a basic
understanding of social
facilities planning, and
able to source further
information and insights.
Demonstrate a basic
understanding of land
use management
approaches, and able to
source further information

3
solutions (e.g. site layouts,
building massing,
orientation, patterns of use
and movement systems;
public space and cultural
heritage), and able to
apply methodology.
Demonstrate a good
understanding of the land
use, transport,
infrastructure,
environmental and
economic implications of a
layout, and able to apply
methodology.
Demonstrate a good
understanding of social
facilities planning.
Demonstrate a good
understanding of land use
management approaches,
and able to apply
methodology.

Skills:
Apply methods and
techniques to evaluate the
qualitative aspects of the

4

5

conceptual approach to
spatial planning.
Able to apply and engage
with concepts used in
developing design
solutions (e.g. site
layouts, building massing,
orientation, patterns of
use and movement
systems; public space
and cultural heritage).
Able to apply and engage
with land use, transport,
infrastructure,
environmental and
economic implications of
a layout.
Able to engage with
social facilities planning.
Able to apply and engage
land use management
approaches.

Skills:
Apply methods and
techniques to critically
evaluate the qualitative
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COMPETENCY LEVELS

1

2
and insights.

3
landscape and threedimensional built form.

Skills:
Able to source further
information and insights
on methods and
techniques to evaluate
the qualitative aspects of
the landscape and threedimensional built form.
Review existing settings
and objectively define the
patterns and factors that
affect their performance.
Display competence in
graphical communication
techniques (hand drawn
sketches, concepts and
plans for the purpose of
understanding of scale,
density, and place
making responses).
Use various computer
techniques capable of
assisting in the analysis,
interpretation and
structuring of places.
Behaviour and attitudes:

Review existing settings
and objectively define the
patterns and factors that
affect their performance,
including economic
appraisal, and able to
apply methodology.
Communicate and engage
with users and
stakeholders in various
spatial contexts with
regards to place making
issues, factors and
attributes.
Display competence in
graphical communication
techniques (hand drawn
sketches, concepts and
plans for the purpose of
understanding of scale,
density, and place making
responses).
Use various computer
techniques capable of
assisting in the analysis,
interpretation and
structuring of places.

4

5

aspects of the landscape
and three-dimensional
built form.
Critically review existing
settings and objectively
define the patterns and
factors that affect their
performance, including
economic appraisal.
Communicate and
engage with users and
stakeholders in various
spatial contexts with
regards to place making
issues, factors and
attributes with an
increasing degree of
mastery and
sophistication.
Display competence in
graphical communication
techniques (hand drawn
sketches, concepts and
plans for the purpose of
understanding of scale,
density, and place making
responses).
Use various computer
techniques capable of
assisting in the analysis,
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COMPETENCY LEVELS

1

2
Appreciate the impact of
urban form on different
sectors of society.
Appreciate the
importance of
stakeholder and user
participation in place
making.
Recognise the context of
specific settings such as
political, socio-economic,
cultural, ecological,
development as being
vital for creating high
quality places and a
vibrant public realm.
Appreciate place specific
qualities and local
identity.

3
Behaviour and attitudes:
Appreciate the impact of
urban form on different
sectors of society.
Appreciate the importance
of stakeholder and user
participation in place
making.
Recognise the context of
specific settings such as
political, socio-economic,
cultural, ecological,
development as being vital
for creating high quality
places and a vibrant public
realm.
Appreciate place specific
qualities and local identity.

4

5

interpretation and
structuring of places.
Behaviour and attitudes:
Appreciate the impact of
urban form on different
sectors of society.
Appreciate the
importance of stakeholder
and user participation in
place making.
Recognise the context of
specific settings such as
political, socio-economic,
cultural, ecological,
development as being
vital for creating high
quality places and a
vibrant public realm.
Appreciate place specific
qualities and local
identity.

5. Regional
Development and
Planning
Components include
Regional development

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when

Knowledge:
Awareness of and basic
understanding of the
importance and dynamics
of the city – region
concept and able to

Knowledge:

Knowledge:

Good understanding of the
importance and dynamics
of the city – region
concept.

Able to apply and engage
with the importance and
dynamics of the city –
region concept.

Demonstrate an

Able to apply and engage

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication
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COMPETENCIES
COMPETENCY LEVELS
theory; Regional policy;
Regional planning
practice; and
Development planning

1
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

2
source further
information.
Demonstrate a basic
understanding of the
basic concepts and
theories relating to
regional planning.
Demonstrate a basic
understanding of
environmental regional
planning principles and
their application.
Recognise the issues
involved in solving
planning problems at a
regional level in both
urban (city-wide) and
rural contexts, and able
to source further
information.
Awareness of
stakeholders and power
relationships involved in
the development of the
city-region and the
regional planning
process.
Awareness of and basic
understanding of the

3
understanding of the basic
concepts and theories
relating to regional
planning.
Demonstrate an
understanding of
environmental regional
planning principles and
their application.
Recognise the issues
involved in solving
planning problems at a
regional level in both
urban (city-wide) and rural
contexts.
Identify the stakeholders
and power relationships
involved in the
development of the cityregion and the regional
planning process.
Differentiate between the
regional planning process
in South Africa and
international practice.

Skills:

4

5

the basic concepts and
theories relating to
regional planning with
increasing degree of
mastery and
sophistication.
Able to engage
environmental regional
planning principles and
their application.
Recognise the issues
involved in solving
planning problems at a
regional level in both
urban (city-wide) and
rural contexts with
increasing degree if
mastery and
sophistication.
Identify the stakeholders
and power relationships
involved in the
development of the cityregion and the regional
planning process.
Differentiate between and
engage with the regional
planning process in South
Africa and international
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COMPETENCY LEVELS

1

2
regional planning process
in South Africa and
international practice.
Skills:
Identify the basic
characteristics and
attributes of city-regions.
Awareness of and basic
understanding of the
various components
relevant for regional
planning, including social
and economic
development, sustainable
regionalism, and able to
source further
information.
Able to source further
information to prepare a
regional policy and/or
plan.

3
Identify the characteristics
and attributes of cityregions.
Analyse the various
components relevant for
regional planning,
including social and
economic development,
sustainable regionalism.
Prepare a regional policy
and/or plan.
Behaviour and attitudes:
Appreciate the role of
regional planning in the
overall planning process.
Accept the constraints and
opportunities provided by
the existing institutional
framework for regional
planning in South Africa.

4

5

practice.
Skills:
Identify the characteristics
and attributes of cityregions.
Analyse the various
components relevant for
regional planning,
including social and
economic development,
sustainable regionalism
with increasing degree of
mastery and
sophistication.
Prepare a regional policy
and/or plan.
Analyse and critique
regional policies and
various issues relating to
regional planning in
practice.

Behaviour and attitudes:
Behaviour and attitudes:
Appreciate the role of
regional planning in the
overall planning process.
Accept the constraints
and opportunities

Appreciate the role of
regional planning in the
overall planning process.
Accept the constraints
and opportunities
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COMPETENCY LEVELS

1

2

3

provided by the existing
institutional framework
for regional planning in
South Africa.

6. Public Policy,
Institutional and
Legal Frameworks
Components include
Public policy;
Governance and
community
participation; Planning
law; Comparative
planning systems; and
Professional practice

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge:
Demonstrate a basic
understanding of public
policy, legal frameworks,
institutions and
procedures that influence
or bring about change,
and able to source further
information.
Demonstrate a basic
understanding of the
institutional and legal
frameworks governing
planning processes in
South Africa, and able to
source further
information.
Demonstrate a basic
understanding of the
planning and
environmental legislation
(including by-laws) which
influence planning and
development in South
Africa, and able to source

4

5

provided by the existing
institutional framework for
regional planning in South
Africa.
Knowledge:

Knowledge:

Demonstrate an
understanding of public
policy, legal frameworks,
institutions and
procedures that influence
or bring about change.

Able to apply and engage
public policy, legal
frameworks, institutions
and procedures that
influence or bring about
change.

Demonstrate an
understanding of the
institutional and legal
frameworks governing
planning processes in
South Africa, and able to
apply methodology.

Able to apply and engage
the institutional and legal
frameworks governing
planning processes in
South Africa.

Demonstrate an
understanding of the
planning and
environmental legislation
(including by-laws) which
influence planning and
development in South
Africa.
Demonstrate an
understanding of
traditional land use

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Able to apply and engage
the planning and
environmental legislation
(including by-laws) which
influence planning and
development in South
Africa.
Able to apply and engage
traditional land use
practices in South Africa.
Able to engage planning
systems in other

30

COMPETENCIES
COMPETENCY LEVELS

1

2
further information.
Demonstrate a basic
understanding of
traditional land use
practices in South Africa,
and able to source further
information.
Demonstrate a basic
understanding of
planning systems in other
countries, and able to
source further
information.
Demonstrate a basic
understanding of
governance and
community participation.
Demonstrate a basic
understanding of the way
the planning profession is
organised in South
Africa.
Skills:
Able to communicate in
support of making a
contribution to the
planning and decision-

3
practices in South Africa,
and able to apply
methodology.
Demonstrate an
understanding of planning
systems in other countries.
Demonstrate an
understanding of
governance and
community participation,
and to apply methodology.
Demonstrate an
understanding of the way
the planning profession is
organised in South Africa.

Skills:
Able to communicate
competently in making an
effective contribution to
the planning and decisionmaking processes.
Use legal and policy
documents relevant for the
development and approval
of urban plans as well as
for the implementation and

4

5

countries.
Able to engage
governance and
community participation
with increasing degree if
mastery and
sophistication.
Demonstrate an
understanding of the way
the planning profession is
organised in South Africa.

Skills:
Able to communicate
competently in making an
effective contribution to
the planning and
decision-making
processes.
Use legal and policy
documents relevant for
the development and
approval of urban plans
as well as for the
implementation and
enforcement of urban
plans in South Africa with
increasing degree of
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COMPETENCY LEVELS

1

2
making processes.
Aware of and basic
understanding of legal
and policy documents
relevant for the
development and
approval of urban plans
as well as for the
implementation and
enforcement of urban
plans in South Africa.
Awareness of and basic
understanding of the
drafting of planning
schemes
Awareness of and basic
understanding of legal
and policy standards
when drafting urban
plans or preparing
development proposals.
Behaviour and attitudes:
Recognize the
importance of
stakeholder involvement
and participation and the
role of negotiation in the
planning process.

3
enforcement of urban
plans in South Africa.
Able to draft planning
schemes
Apply legal and policy
standards when drafting
urban plans or preparing
development proposals.

4

5

mastery.
Able to draft planning
schemes
Apply legal and policy
standards when drafting
urban plans or preparing
development proposals.
Behaviour and attitudes:

Behaviour and attitudes:
Recognize the political
nature of decision making
in planning, the
importance of stakeholder
involvement and
participation and the role
of negotiation in the
planning process.
Appreciate key legal and
institutional trends and
issues in South Africa and
around the world in
relation to planning and
development processes.
Support development of
the planning profession in
South Africa.

Recognize the political
nature of decision making
in planning, the
importance of stakeholder
involvement and
participation and the role
of negotiation in the
planning process.
Appreciate key legal and
institutional trends and
issues in South Africa and
around the world in
relation to planning and
development processes.
Support development of
the planning profession in
South Africa.
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COMPETENCY LEVELS

1

2

3

4

5

Support development of
the planning profession
in South Africa.

7. Environmental
Planning and
Management
Components include
Natural systems;
Environmental
management and
planning; Climate
change; and
Sustainability

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge:
Demonstrate a basic
understanding of
ecology, the
environment,
environmental issues and
the environmental
impacts involved in the
development of cities and
regions.
Awareness of and basic
understanding of the key
elements of
environmental valuation
and environmental
impact assessment.
Demonstrate a basic
understanding of the
integrating of
environmental issues in
the planning and
development process.
Awareness of and basic
understanding of the
differences between
various environmental

Knowledge:
Demonstrate a good
understanding of ecology,
the environment,
environmental issues and
the environmental impacts
involved in the
development of cities and
regions.
Define the key elements of
environmental valuation
and environmental impact
assessment.

Knowledge:
Able to engage with
ecology, the environment,
environmental issues and
the environmental impacts
involved in the
development of cities and
regions.

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Define the key elements of
environmental valuation
and environmental impact
assessment.

Demonstrate a good
understanding of the
integrating of
environmental issues in
the planning and
development process.

Abel to integrate
environmental issues in
the planning and
development process with
increasing degree of
mastery and
sophistication.

Differentiate between
various environmental
management approaches
such as policies,
governance activities,
quality of life, and public

Able to apply or engage
various environmental
management approaches
such as policies,
governance activities,
quality of life, and public
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COMPETENCY LEVELS

1

2
management approaches
such as policies,
governance activities,
quality of life, and public
awareness building.
Demonstrate an
awareness of and basic
understanding of the
processes, forms and
limitations of objects and
systems within the built
and natural
environments.
Skills:
Analyse natural systems
and appreciate
environmental
constraints.
Able to conduct basic
research and evaluation
of the environment and
urban environmental
issues.
Carry out basic tasks of
environmental planning
and management.
Behaviour and attitudes:

3

4

awareness building.

awareness building.

Demonstrate a good
understanding of the
processes, forms and
limitations of objects and
systems within the built
and natural environments.

Demonstrate a good
understanding the
processes, forms and
limitations of objects and
systems within the built
and natural environments.

Skills:

Skills:

Analyse natural systems
and appreciate
environmental constraints.

Analyse natural systems
and appreciate
environmental constraints.

Conduct research and
evaluation of the
environment and urban
environmental issues.

Conduct research and
evaluation of the
environment and urban
environmental issues with
increasing degree of
mastery and
sophistication.

Assess EIAs, SEAs,
Environmental Impact
Statements and other
environmental
management tools.
Carry out tasks of
environmental planning
and management.
Prepare and draft policies
for environmental
management.

5

Assess EIAs, SEAs,
Environmental Impact
Statements and other
environmental
management tools.
Carry out tasks of
environmental planning
and management.
Prepare and draft policies
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COMPETENCY LEVELS

1

2
Advocate the importance
of environment issues in
development and
planning processes.
Ethical stance on
environmental issues,
protecting environment,
sustainable development
and its importance in
planning procedures.

8. Land Use and
Infrastructure
Planning
Components include
Land use analysis and
planning; and
Infrastructure planning

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency

Knowledge:

3
Behaviour and attitudes:
Advocate the importance
of environment issues in
development and planning
processes.
Ethical stance on
environmental issues,
protecting environment,
sustainable development
and its importance in
planning procedures.

Knowledge:

Demonstrate a basic
understanding of land
uses in urban and rural
areas and the
infrastructure
requirements of these
different uses.

Demonstrate a good
understanding of land
uses in urban and rural
areas and the
infrastructure
requirements of these
different uses.

Demonstrate a basic
understanding of the
interaction between
infrastructure supply and
development in general
and specifically between

Demonstrate a good
understanding of the
interaction between
infrastructure supply and
development in general
and specifically between

4

5

for environmental
management.
Behaviour and attitudes:
Advocate the importance
of environment issues in
development and planning
processes.
Ethical stance on
environmental issues,
protecting environment,
sustainable development
and its importance in
planning procedures.

Knowledge:
Abel to engage with land
uses in urban and rural
areas and the
infrastructure
requirements of these
different uses.

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Able to engage with the
interaction between
infrastructure supply and
development in general
and specifically between
infrastructure planning,
land-use and the
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COMPETENCY LEVELS

1
requirement.

2

3

infrastructure planning,
land-use and the
environment.

infrastructure planning,
land-use and the
environment.

Awareness of and basic
understanding of
differences between the
various elements relevant
for planning and
management of the
infrastructure system.

Differentiate between the
various elements relevant
for planning and
management of the
infrastructure system.

Demonstrate a basic
understanding of
relationships between
infrastructure supply,
maintenance and
financing, and human
settlement.
Skills:
Ability to analyse land
use.
Determine the demand
for infrastructure in
various sectors and able
to source further
information.
Able to assist with the
design an infrastructure
system in either a new

Demonstrate a good
understanding of
relationships between
infrastructure supply,
maintenance and
financing, and human
settlement.
Skills:
Ability to analyse land use,
and demand for future
uses.
Determine the demand for
infrastructure in various
sectors.
Design an infrastructure
system in either a new
area or an existing area.
Undertake infrastructure
planning as part of the

4

5

environment.
Differentiate between the
various elements relevant
for planning and
management of the
infrastructure system with
increasing degree of
mastery and
sophistication.
Able to engage with
relationships between
infrastructure supply,
maintenance and
financing, and human
settlement.
Skills:
Ability to analyse land
use, forces driving
change, and demand for
future uses.
Determine the demand
for infrastructure in
various sectors.
Design an infrastructure
system in either a new
area or an existing area.
Undertake infrastructure
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COMPETENCY LEVELS

1

2
area or an existing area.
Undertake basic
infrastructure planning as
part of the general
planning process.
Behaviour and attitudes:
Appreciate the
importance of
infrastructure (including
energy supply and waste
management) in the
process of urbanization.

3
general planning process.

4

5

planning as part of the
general planning process.

Behaviour and attitudes:
Behaviour and attitudes:
Appreciate the importance
of infrastructure (including
energy supply and waste
management) in the
process of urbanization.
Appreciate the importance
of operations and
maintenance of
infrastructure.

Appreciate the
importance of
infrastructure (including
energy supply and waste
management) in the
process of urbanization.
Appreciate the
importance of operations
and maintenance of
infrastructure.

Appreciate the
importance of operations
and maintenance of
infrastructure.

9. Transportation
Planning and
Systems
Components include
Theories, processes
and methods of
transportation
planning; Interaction
between transport,
land use, environment
and infrastructure; and

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,

Knowledge:
Demonstrate a basic
understanding of basic
concepts of
transportation, roles of
transport and the
interaction between
transport, travel
behaviour, land-use and
built form.
Distinguish between the

Knowledge:
Demonstrate a good
understanding of basic
concepts of transportation,
roles of transport and the
interaction between
transport, travel behaviour,
land-use and built form.
Distinguish between the
main elements, modes
and issues relevant for

Knowledge:
Able to apply and engage
basic concepts of
transportation, roles of
transport and the
interaction between
transport, travel
behaviour, land-use and
built form.

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Distinguish between the
main elements, modes
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COMPETENCY LEVELS
Sustainable transport

1
and behaviour and
attitude competency
requirement.

2

3

basic elements, modes
and issues relevant for
transportation planning.

transportation planning.

Demonstrate a basic
understanding of the role
and organization and
operation of public
transport in modern
societies and rapidly
urbanising economies.
Awareness of and basic
knowledge of policy
lessons and key cases
studies related to
sustainable
transportation planning in
selected cities in the
world, and able to source
further information.
Demonstrate a basic
understanding of the
inter-relationships
between transportation,
land use, infrastructure
and environment.
Skills
Able to source further
information to assist with
analysis of transport

Demonstrate a good
understanding of the role
and organization and
operation of public
transport in modern
societies and rapidly
urbanising economies.
Able to engage policy
lessons and key cases
studies related to
sustainable transportation
planning in selected cities
in the world.
Demonstrate a good
understanding of the interrelationships between
transportation, land use,
infrastructure and
environment.

4

5

and issues relevant for
transportation planning
with increasing degree of
mastery and
sophistication.
Able to apply and engage
the role and organization
and operation of public
transport in modern
societies and rapidly
urbanising economies.
Able to apply and engage
policy lessons and key
cases studies related to
sustainable transportation
planning in selected cities
in the world.
Able to apply and engage
the inter-relationships
between transportation,
land use, infrastructure
and environment.

Skills
Analyse transport
networks in terms of
demand and supply;
requirements of
transportation passengers
and goods; modes of

Skills
Analyse of transport
networks in terms of
demand and supply;
requirements of
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COMPETENCY LEVELS

1

2

3

networks in terms of
demand and supply;
requirements of
transportation
passengers and goods;
modes of transport;
capacities and track
characteristics.

transport; capacities and
track characteristics.

Awareness of methods
and mechanisms to
operationalise the
concept of sustainable
transport in planning
practice.

Plan transportation
networks: form of network
systems, route
classification, modal split
and system interchange.

Plan transportation
networks: form of
network systems, route
classification, modal split
and system interchange.
Behaviour and attitudes:
Appreciate the role of
planning in controlling
transport demand and its
impact upon, accessibility
and employment.
Advocate the concept of
sustainable development
in the transport sector.

Methods and mechanisms
to operationalise the
concept of sustainable
transport in planning
practice.

Behaviour and attitudes:
Appreciate the role of
planning in controlling
transport demand and its
impact upon, accessibility
and employment.
Advocate the concept of
sustainable development
in the transport sector.
Appreciate the lessons
learned from
transportation planning in
selected cities and regions
around the world and
advocate optimum
solutions for transportation

4

5

transportation passengers
and goods; modes of
transport; capacities and
track characteristics with
increasing degree of
mastery and
sophistication.
Able to apply and engage
methods and
mechanisms to
operationalise the
concept of sustainable
transport in planning
practice.
Plan transportation
networks: form of network
systems, route
classification, modal split
and system interchange
with increasing degree of
mastery and
sophistication.
Behaviour and attitudes:
Appreciate the role of
planning in controlling
transport demand and its
impact upon, accessibility
and employment.
Advocate the concept of
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COMPETENCY LEVELS

1

2
Appreciate the lessons
learned from
transportation planning in
selected cities and
regions around the world
and advocate optimum
solutions for
transportation planning in
South Africa.

10. Land Economics
Components include
Economic
development; Land
economics; Access to
land; and Property
development process.

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge:
Demonstrate a basic
understanding of key
economic concepts,
theories, trends and
processes of change
relating to urban, rural
and regional
development.
Awareness of and basic
understanding of the
differences between
alternative economic
explanations of why cities
exist and what makes
cities and regions grow
and decline.
Demonstrate a basic

3
planning in South Africa.

4

5

sustainable development
in the transport sector.
Appreciate the lessons
learned from
transportation planning in
selected cities and
regions around the world
and advocate optimum
solutions for
transportation planning in
South Africa.

Knowledge:

Knowledge:

Demonstrate a good
understanding of key
economic concepts,
theories, trends and
processes of change
relating to urban, rural and
regional development.

Able to apply and engage
key economic concepts,
theories, trends and
processes of change
relating to urban, rural
and regional
development.

Differentiate between
alternative economic
explanations of why cities
exist and what makes
cities and regions grow
and decline.

Differentiate between
alternative economic
explanations of why cities
exist and what makes
cities and regions grow
and decline with
increasing degree of
mastery and
sophistication.

Demonstrate a good
understanding of the
impacts of globalisation
and local economic

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Able to engage around
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COMPETENCY LEVELS

1

2
understanding of the
impacts of globalisation
and local economic
development.
Demonstrate a basic
understanding of the
economic policies to
manage urbanisation.
Demonstrate a basic
understanding of land
and land tenure in
relation to spatial
development processes.
Demonstrate a basic
understanding of land
markets and how
ownership and property
rights affect the
implementation of spatial
plans.
Demonstrate basic
understanding of issues
relating to access to land
in urban and rural
settings.
Demonstrate a basic
understanding of policies
to promote rural

3
development.
Demonstrate a good
understanding of the
economic policies to
manage urbanisation.
Demonstrate a good
understanding of land and
land tenure in relation to
spatial development
processes.
Demonstrate a good
understanding of land
markets and how
ownership and property
rights affect the
implementation of spatial
plans.
Demonstrate a good
understanding of issues
relating to access to land
in urban and rural settings.
Demonstrate a good
understanding of policies
to promote rural
development
Demonstrate the ability to
analyse spatial systems.

4

5

impacts of globalisation
and local economic
development.
Able to apply and engage
economic policies to
manage urbanisation.
Able to engage land and
land tenure in relation to
spatial development
processes.
Able to engage land
markets and how
ownership and property
rights affect the
implementation of spatial
plans.
Able to engage issues
relating to access to land
in urban and rural
settings.
Able to apply and engage
policies to promote rural
development
Demonstrate the ability to
analyse spatial systems
comprehensively.
Demonstrate an
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COMPETENCY LEVELS

1

2
development
Awareness of and basic
ability to analyse spatial
systems.
Demonstrate a basic
understanding of the
property development
process.
Demonstrate a basic
understanding of costs
and benefits of
alternative proposals,
establishing funding
requirements and
obtaining public gains.
Skills:
Awareness of and basic
understanding of
economic factors
promoting development
in particular areas.
Awareness of and basic
understanding of how to
analyse development
projects from an
economic perspective.
Behaviour and attitudes:

3
Demonstrate a good
understanding of the
property development
process.
Demonstrate a good
understanding of costs
and benefits of alternative
proposals, establishing
funding requirements and
obtaining public gains.
Skills:
Able to assess economic
factors promoting
development in particular
areas.
Able to analyse
development projects from
an economic perspective.
Evaluate economic
policies implemented to
promote development.
Behaviour and attitudes:
Appreciate the role of the
private sector and other
state and non-profit
agencies in economic
development.

4

5

understanding of the
property development
process with increasing
degree of mastery and
sophistication.
Able to engage costs and
benefits of alternative
proposals, establishing
funding requirements and
obtaining public gains
with increasing degree of
mastery and
sophistication.
Skills:
Able to assess economic
factors promoting
development in particular
areas with increasing
degree of mastery and
sophistication.
Able to analyse
development projects
from an economic
perspective.
Critically evaluate
economic policies
implemented to promote
development.
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COMPETENCY LEVELS

1

2

3

Appreciate the role of the
private sector and other
state and non-profit
agencies in economic
development.

Advocate the importance
of economic growth in
relation to the
development of urban and
regional plans.

Advocate the importance
of economic growth in
relation to the
development of urban
and regional plans.

Confidence in
implementing and
developing innovative
plans.

Confidence in
implementing and
developing innovative
plans.

11. Integrated
Development
Planning
Components include
Integrated development
planning processes
(international and South
African contexts); and
South African IDP

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency

Knowledge

4

5

Behaviour and attitudes:
Appreciate the role of the
private sector and other
state and non-profit
agencies in economic
development.
Advocate the importance
of economic growth in
relation to the
development of urban
and regional plans.
Confidence in
implementing and
developing innovative
plans.

Knowledge

Knowledge

Demonstrate a basic
understanding of theories
and approaches to
integrated development
planning as understood
internationally.

Demonstrate a good
understanding of theories
and approaches to
integrated development
planning as understood
internationally.

Able to apply and engage
with theories and
approaches to integrated
development planning as
understood
internationally.

Demonstrate a basic
understanding of the
origins and evolution of
integrated development
planning in South Africa.

Demonstrate a good
understanding of the
origins and evolution of
integrated development
planning in South Africa.

Demonstrate an
understanding of the
origins and evolution of
integrated development
planning in South Africa
with increasing degree of

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication
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COMPETENCY LEVELS

1
requirement.

2
Skills:
Able to apply basic
integrated development
planning processes in
different contexts and at
different scales.
Behaviour and attitudes:
Appreciate the holistic
and inherently integrated
nature of human
settlements, and the
development of towns,
cities and their
hinterlands.
Appreciate the role of
planners in operating at
the interface zone with
other built environment,
natural environment,
development and
financial professionals.

3
Skills:
Ability to apply integrated
development planning
processes in different
contexts and at different
scales.
Ability to undertake the
processes required in the
preparation, and
implementation of an IDP.
Behaviour and attitudes:
Appreciate the holistic and
inherently integrated
nature of human
settlements, and the
development of towns,
cities and their hinterlands.
Appreciate the role of
planners in operating at
the interface zone with
other built environment,
natural environment,
development and financial
professionals.

4

5

mastery and
sophistication.
Skills:
Ability to apply integrated
development planning
processes in different
contexts and at different
scales with increasing
degree of mastery and
sophistication.
Ability to undertake the
processes required in the
preparation,
implementation and
monitoring of an IDP.
Behaviour and attitudes:
Appreciate the holistic
and inherently integrated
nature of human
settlements, and the
development of towns,
cities and their
hinterlands.
Appreciate the role of
planners in operating at
the interface zone with
other built environment,
natural environment,

44

COMPETENCIES
COMPETENCY LEVELS

1

2

3

4

5

development and
financial professionals.

12. Social Theories
Related to Planning
and Development
Components include
Geographical aspects
of planning;
Sociological aspects of
planning; and
Anthropological
aspects of planning

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge:

Knowledge:

Knowledge:

Demonstrate a basic
understanding of major
urban geographical,
sociological and
anthropological theories
that relate to planning.

Demonstrate a good
understanding of major
urban geographical,
sociological and
anthropological theories
that relate to planning.

Able to apply and engage
major urban
geographical, sociological
and anthropological
theories that relate to
planning.

Basic understanding of
the socio-economic
composition of society
and the vertical and
horizontal division of
class, ethnicity and
gender.

Demonstrate an
understanding of the
socio-economic
composition of society and
the vertical and horizontal
division of class, ethnicity
and gender.

Able to engage the socioeconomic composition of
society and the vertical
and horizontal division of
class, ethnicity and
gender with increasing
degree of mastery and
sophistication.

Awareness of and basic
understanding of the
needs and aspirations of
specific social and
cultural groups in the
urban planning context.

Distinguish the needs and
aspirations of specific
social and cultural groups
in the urban planning
context.

Demonstrate a basic
understanding of the
social dimensions of
urban and regional
development.

Demonstrate a good
understanding of the
social dimensions of urban
and regional development.
Skills:
Able to apply

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Distinguish the needs and
aspirations of specific
social and cultural groups
in the urban planning
context.
Able to engage the social
dimensions of urban and
regional development.
Skills:
Able to apply
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COMPETENCIES
COMPETENCY LEVELS

1

2
Skills:
Awareness of
geographical, social and
anthropological concepts
and theories to the
development of a
research frame and able
to source further
information.
Awareness of social
science based empirical
field work methods, to
research and evaluates
social issues in urban
and rural contexts.
Awareness of socioeconomic and sociopolitical issues and able
to source further
information.
Ability to work in multidisciplinary teams.
Behaviour and attitudes:
Advocate the application
of geographical, social
and anthropological
theories in order to
provide more sustainable

3
geographical, social and
anthropological concepts
and theories to the
development of a research
frame.
Able to apply social
science based empirical
field work methods, to
research and evaluates
social issues in urban and
rural contexts.
Analyse and summarize
socio-economic and sociopolitical issues.
Able to communicate,
negotiate and debate.
Able to work in multidisciplinary teams.
Behaviour and attitudes:
Advocate the application
of geographical, social and
anthropological theories in
order to provide more
sustainable solutions to
urban and regional
problems.
Appreciation of the

4

5

geographical, social and
anthropological concepts
and theories to the
development of a
research frame with
increasing degree of
mastery and
sophistication.
Able to apply social
science based empirical
field work methods, to
research and evaluates
social issues in urban and
rural contexts with
increasing degree of
mastery and
sophistication.
Analyse and summarize
socio-economic and
socio-political issues.
Able to communicate,
negotiate and debate.
Able to work in multidisciplinary teams.
Behaviour and attitudes:
Advocate the application
of geographical, social
and anthropological

46

COMPETENCIES
COMPETENCY LEVELS

1

2
solutions to urban and
regional problems.
Appreciation of the
interactions between
places and people
through the study of
social behaviours.

13. Research
Components include
Research methodology;
and Research reports
and papers

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge:
Awareness of and basic
understanding of the
differences between
social research
approaches, principles
and methods and their
application in the analysis
of planning problems and
issues.
Demonstrate a basic
understanding of
research design;
association and cause;
validity issues; time
dimension; datagathering; measurement
and sampling; reliability
and validity.
Awareness of and basic

3
interactions between
places and people through
the study of social
behaviours.

4

5

theories in order to
provide more sustainable
solutions to urban and
regional problems.
Appreciation of the
interactions between
places and people
through the study of
social behaviours.

Knowledge:

Knowledge:

Differentiate between
social research
approaches, principles
and methods and their
application in the analysis
of planning problems and
issues.

Able to apply and engage
social research
approaches, principles
and methods and their
application in the analysis
of planning problems and
issues.

Demonstrate a good
understanding of research
design; association and
cause; validity issues; time
dimension; data-gathering;
measurement and
sampling; reliability and
validity.

Able to apply and engage
research design;
association and cause;
validity issues; time
dimension; datagathering; measurement
and sampling; reliability
and validity.

Understand and
differentiate between
qualitative methods in
social research (including

Able to apply and engage
qualitative methods in
social research (including
case study method in

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication
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1

2
understanding of the
differences between
qualitative methods in
social research (including
case study method in
social research
evaluation research:
questionnaires and social
surveys) and quantitative
methods (statistical
analysis and
measurement).
Demonstrate basic
knowledge of research
ethics.
Skills:
Awareness of the
process of identifying and
formulating an
appropriate research
problem and key
research questions.
Awareness of and basic
understanding of
applying appropriate
quantitative and
qualitative methods of
evaluation and analysis.
Awareness of theories

3
case study method in
social research evaluation
research: questionnaires
and social surveys) and
quantitative methods
(statistical analysis and
measurement).
Demonstrate knowledge of
research ethics.

4

5

social research evaluation
research: questionnaires
and social surveys) and
quantitative methods
(statistical analysis and
measurement).
Demonstrate knowledge
of research ethics.

Skills:
Skills:
Identifying and formulating
an appropriate research
problem and key research
questions.
Demonstrate
methodological
competence in selecting
and applying appropriate
quantitative and qualitative
methods of evaluation and
analysis.
Ability to assess the
feasibility of a research
project.
Ability to design a
research method
(including selection of data
collection methods and

Identifying and
formulating an
appropriate research
problem and key research
questions.
Able to apply and engage
appropriate quantitative
and qualitative methods
of evaluation and
analysis.
Able to assess the
feasibility of a research
project with increasing
degree of mastery and
sophistication.
Able to design a research
method (including
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COMPETENCY LEVELS

1

2
and concepts relevant for
the research questions
and able to source further
information.
Behaviour and attitudes:
Appreciate the
importance of social
research for the planning
profession.
Advocate an ethical
research approach (e.g.
avoidance of plagiarism,
use appropriate
referencing methods,
ethical survey and
reporting methods).

3

4

analysis) appropriate to
the chosen research
questions.

selection of data
collection methods and
analysis) appropriate to
the chosen research
questions.

Able to identify theories
and concepts relevant for
the research questions.
Able to conduct a research
project, draw logical
conclusions, and formulate
reasoned proposals.
Behaviour and attitudes:
Appreciate the importance
of social research for the
planning profession.
Advocate an ethical
research approach (e.g.
avoidance of plagiarism,
use appropriate
referencing methods,
ethical survey and
reporting methods).

5

Able to identify theories
and concepts relevant for
the research questions
with increasing degree of
mastery and
sophistication.
Able to conduct a
research project, draw
logical conclusions, and
formulate reasoned
proposals.
Ability to write and
present a research
proposal in a clear and
lucid manner.
Behaviour and attitudes:
Appreciate the
importance of social
research for the planning
profession.
Advocate an ethical
research approach (e.g.
avoidance of plagiarism,
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COMPETENCY LEVELS

1

2

3

4

5

use appropriate
referencing methods,
ethical survey and
reporting methods).

FUNCTIONAL
COMPETENCIES
1. Survey and Analysis
Components include
Surveys; Analysis and
synthesis; Mapping,
GIS, and computer
aided design (CAD);
and Technology in
planning

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge:

Knowledge:

Demonstrate a basic
understanding of the
research process and a
range of planning tools
linked to this process.

Demonstrate a good
understanding of the
research process and a
range of planning tools
linked to this process.

Demonstrate a basic
understanding of the
information needed to
inform planning research
and the sources.

Demonstrate a good
understanding of the
information needed to
inform planning research
and the sources.

Awareness of and basic
understanding of the
variety of planning tools
and research methods
and to recognize when,
where and how these
tools and skills can be
used in the urban and
regional planning and
development realm.

Distinguish the variety of
planning tools and
research methods and to
recognize when, where
and how these tools and
skills can be used in the
urban and regional
planning and development
realm.
Skills:

Skills:
Apply appropriate tools

Knowledge:
Able to apply and engage
the research process and
a range of planning tools
linked to this process.

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Able to identify the
information needed to
inform planning research
and the sources.
Able to apply and engage
the variety of planning
tools and research
methods and to recognize
when, where and how
these tools and skills can
be used in the urban and
regional planning and
development realm.
Skills:
Apply appropriate tools
and skills in research and
planning practice
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COMPETENCIES
COMPETENCY LEVELS

1

2
Apply appropriate tools
and skills in research and
planning practice
including statistical
methods, quantitative
and qualitative analysis.
Able conduct surveys
(quantitative and
qualitative); tabulate and
record results in
appropriate formats.
Knowledge of database
design, standards to be
used in data capture and
metadata capture.
Able to produce maps at
different scales
Able to use/apply GIS as
a tool for analysis,
mapping and
presentation.
Awareness of and basic
understanding of the
process to interpret
research data.

3
and skills in research and
planning practice including
statistical methods,
quantitative and qualitative
analysis.
Able to design and
conduct of surveys
(quantitative and
qualitative); tabulate and
record results in
appropriate formats; and
analyse the findings.
Knowledge of database
design, standards to be
used in data capture and
metadata capture.
Able to produce maps at
different scales
Able to use/apply GIS as a
tool for analysis, mapping
and presentation.
Professional writing and
presentation skills.
Able to interpret research
data.

Behaviour and attitudes:
Behaviour and attitudes:
Appreciate the

4

5

including statistical
methods, quantitative and
qualitative analysis, with
increasing degree of
mastery and
sophistication.
Ability to design and
conduct of surveys
(quantitative and
qualitative); tabulate and
record results in
appropriate formats; and
analyse the findings.
Knowledge of database
design, standards to be
used in data capture and
metadata capture.
Able to produce maps at
different scales
Able to use/apply GIS as
a tool for analysis,
mapping and
presentation.
Professional writing and
presentation skills with
increasing degree of
mastery and
sophistication.

Appreciate the importance
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COMPETENCY LEVELS

1

2

3

importance of systematic
research in relation to the
planning process and its
application.

of systematic research in
relation to the planning
process and its
application.

Willingness to adapt to
learn different
technological techniques.

Willingness to adapt to
learn different
technological techniques.

4

5

Able to interpret research
data and synthesise
findings into a concise
form so as to improve
decision-making.
Behaviour and attitudes:
Appreciate the
importance of systematic
research in relation to the
planning process and its
application.
Willingness to adapt to
learn different
technological techniques.

2. Strategic Assessment
Components include
Land use and tenure
analysis; Socio
economic and
demographic analysis;
Physical and
environmental analysis;
Infrastructure and
public services
analysis; Spatial
analysis; and
Institutional and

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency

Knowledge:

Knowledge:

Demonstrate a basic
understanding of the
methods of analysis
related to:

Demonstrate a good
understanding of the
methods of analysis
related to:

o Land use and tenure

o Land use and tenure

o Demographic,
economic and social
characteristics

o Demographic,
economic and social
characteristics

o Physical and
environmental aspects

o Physical and
environmental aspects

o Infrastructure and

o Infrastructure and

Knowledge:
Able to apply and engage
with the methods of
analysis related to:
o Land use and tenure

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

o Demographic,
economic and social
characteristics
o Physical and
environmental aspects
o Infrastructure and
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COMPETENCY LEVELS
stakeholder analysis

1
requirement.

2
public services

3
public services

4
public services

o Space economy

o Space economy

o Space economy

o Institutions and
stakeholders.

o Institutions and
stakeholders.

o Institutions and
stakeholders.

Demonstrate an
awareness of the
appropriate level of
analysis in each case
given the nature of the
problem and the data
available.

Demonstrate an
awareness of the
appropriate level of
analysis in each case
given the nature of the
problem and the data
available.

Able to apply and engage
with the appropriate level
of analysis in each case
given the nature of the
problem and the data
available.

Demonstrate a basic
understanding of the
processes of change and
the forces driving
change.

Demonstrate a good
understanding of the
processes of change and
the forces driving change.

Demonstrate a basic
understanding of how to
integrate the findings of
these methods of
analysis so as to provide
a strategic assessment of
a study area.
Demonstrate a basic
understanding of
weaknesses or gaps in
the analyses arising from
quality of data or other

Demonstrate a good
understanding of how to
integrate the findings of
these methods of analysis
so as to provide a
strategic assessment of a
study area.
Demonstrate a good
understanding of
weaknesses or gaps in the
analyses arising from
quality of data or other

5

Able to engage with
processes of change and
the forces driving change.
Able to integrate the
findings of these methods
of analysis so as to
provide a strategic
assessment of a study
area.
Able to identify
weaknesses or gaps in the
analyses arising from
quality of data or other
factors.
Make meaningful new
connections between
apparently challenging,
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1

2
factors.
Skills:
Awareness of and basic
understanding of
appropriate tools and
techniques to undertake
analysis of the attributes
listed above.
Awareness of suitable
formats for presenting the
results and trends in a
coherent form.
Able to use GIS as a tool
for analysis, mapping and
presentation.
Behaviour and attitudes:
Appreciate the role of
sound, evidence based
analysis in urban and
regional planning
practice.

3
factors.
Make meaningful new
connections between
apparently challenging,
contradictory or unlikely
elements, apply planning
concepts, skills and
knowledge in a range of
spatial settings.
Skills:
Apply appropriate tools
and techniques to
undertake analysis of the
attributes listed above.
Apply suitable formats for
presenting the results and
trends in a concise,
coherent form.
Able to synthesise the
findings from these
strands of analysis into the
prevailing situation.
Able to use GIS as a tool
for analysis, mapping and
presentation.
Behaviour and attitudes:

4

5

contradictory or unlikely
elements, think
strategically and apply
planning concepts, skills
and knowledge in a range
of spatial settings.
Skills:
Apply appropriate tools
and techniques to
undertake analysis of the
attributes listed above with
increasing mastery and
sophistication.
Apply suitable formats for
presenting the results and
trends in a concise,
coherent form.
Able to synthesise the
findings from these
strands of analysis into a
strategic assessment of
the prevailing situation
with increasing mastery
and sophistication.
Able to use GIS as a tool
for analysis, mapping and
presentation.

Appreciate the role of
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COMPETENCY LEVELS

1

2

3
sound, evidence based
analysis in urban and
regional planning practice.

3.

Local Area Planning

Components include
City-wide analysis and
planning; Local area
analysis; and Local
area planning

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge:

Knowledge:

Demonstrate a basic
understanding of the
dynamics of
neighbourhoods, in
particular, the interrelationships between
residents and the
associated activities and
the physical environment.

Demonstrate an
understanding of the
dynamics of
neighbourhoods, in
particular, the interrelationships between
residents and the
associated activities and
the physical environment.

Awareness of and basic
understanding of the
process required to
analyse characteristics of
a neighbourhood.

Identify the process
required to analyse
characteristics of a
neighbourhood.
Skills:

4

5

Behaviour and attitudes:
Appreciate the role of
sound, evidence based
analysis in urban and
regional planning
practice.
Knowledge:
Demonstrate an
understanding with
increasing degree of
mastery and sophistication
of the dynamics of
neighbourhoods, in
particular, the interrelationships between
residents and the
associated activities and
the physical environment.

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Identify, apply and engage
with the process required
to analyse characteristics
of a neighbourhood.

Skills:
Awareness of and basic
understanding of
research methods to
analyse characteristics of
a neighbourhood, and
ability to source further

Apply a diversity of
research methods to
analyse characteristics of
a neighbourhood.
Undertake a communitybased participatory

Skills:
Apply with increasing
degree of mastery and
sophistication a diversity of
research methods to
analyse characteristics of
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COMPETENCY LEVELS

1

2

3

4

information.

planning approach.

a neighbourhood.

Awareness of planning
rationale, especially from
the local community’s
perspective.

Implement a social impact
assessment.

Undertake a communitybased participatory
planning approach with
increasing degree of
mastery and
sophistication.

Apply oral, written and
graphical communication
and presentation
techniques.

Justify a planning
rationale, especially from
the local community’s
perspective.
Prepare a development (or
improvement) plan.

Behaviour and attitudes:
Accept the importance of
community-based
planning approach in
understanding the
dynamics in a
neighbourhood and the
aspirations of its
inhabitants.
Acknowledge the
importance, benefits and
limitations of community
engagement in
understanding a
neighbourhood.

Apply oral, written and
graphical communication
and presentation
techniques.
Behaviour and attitudes:
Accept the importance of
community-based
planning approach in
understanding the
dynamics in a
neighbourhood and the
aspirations of its
inhabitants.
Acknowledge the
importance, benefits and
limitations of community
engagement in
understanding a

5

Implement a social impact
assessment with
increasing degree of
mastery and
sophistication.
Justify, and apply a
planning rationale,
especially from the local
community’s perspective.
Prepare a development (or
improvement) plan with
increasing degree of
mastery and
sophistication.
Apply oral, written and
graphical communication
and presentation
techniques with increasing
degree of mastery and
sophistication.
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1

2

3
neighbourhood.

4

5

Behaviour and attitudes:
Accept the importance of
community-based planning
approach in understanding
the dynamics in a
neighbourhood and the
aspirations of its
inhabitants.
Acknowledge the
importance, benefits and
limitations of community
engagement in
understanding a
neighbourhood.

4. Layout Planning
Components include
Site analysis; Layout
planning and site
planning; and Township
development

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge:

Knowledge:

Demonstrate a basic
understanding of the
methods of site analysis
including relationships
with surrounding areas.

Demonstrate an
understanding of the
methods of site analysis
including relationships with
surrounding areas.

Awareness of and basic
understanding of key
planning issues of places
and development
concepts.

Discover key planning
issues of places and
development concepts.

Awareness of and basic
understanding of the
factors that affect

Understand the factors
that affect sustainability in
the built environment.
Develop an understanding

Knowledge:
Able to apply the methods
of site analysis including
relationships with
surrounding areas.

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Discover key planning
issues of places and
development concepts
with increasing degree of
mastery and
sophistication.
Understand the factors
that affect sustainability in
the built environment with
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1

2

3

sustainability in the built
environment.

of the regulations,
standards and guidelines
relevant to planning
projects.

Awareness of and basic
understanding of the
regulations, standards
and guidelines relevant to
planning projects.
Demonstrate a basic
understanding of
township development
and establishment
processes.
Skills:

Demonstrate an
understanding of township
development and
establishment processes.
Skills:
Apply site analysis skills in
relation to sustainable
development
considerations.

4

5

increasing degree of
mastery and
sophistication.
Apply the regulations,
standards and guidelines
relevant to planning
projects.
Apply and engage with the
township development and
establishment processes
with increasing degree of
mastery and
sophistication.
Skills:

Apply site analysis skills
in relation to sustainable
development
considerations.
Awareness and basic
understanding of a range
of research methods and
planning tools.
Complete the various
stages involved in
methodologies for the
preparation of a layout
plan.
Group working and multi-

Apply a range of research
methods and planning
tools.
Complete the various
stages involved in
methodologies for the
preparation of a layout
plan.
Group working and multidisciplinary.
Apply oral, written and
graphical communication
and presentation
techniques.

Apply site analysis skills in
relation to sustainable
development
considerations with
increasing degree of
mastery and
sophistication.
Apply a range of research
methods and planning
tools with increasing
degree of mastery and
sophistication.
Complete the various
stages involved in
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1

2
disciplinary.
Apply oral, written and
graphical communication
and presentation
techniques.
Behaviour and attitudes:
Appreciate the role of
research and planning
tools in solving planning
problems.
Appreciate the conflicts
and tensions inherited in
the planning process as
prescribed by law as
applied in reality.

3
Behaviour and attitudes:
Appreciate the role of
research and planning
tools in solving planning
problems.
Appreciate the conflicts
and tensions inherited in
the planning process as
prescribed by law as
applied in reality.
Develop an ethical
approach to decisionmaking in plan production.

4

5

methodologies for the
preparation of a layout
plan.
Group working and multidisciplinary.
Apply oral, written and
graphical communication
and presentation
techniques with increasing
degree of mastery and
sophistication.
Behaviour and attitudes:
Appreciate the role of
research and planning
tools in solving planning
problems.

Develop an ethical
approach to decisionmaking in plan
production.

Appreciate the conflicts
and tensions inherited in
the planning process as
prescribed by law as
applied in reality.
Develop an ethical
approach to decisionmaking in plan
production.

5. Plan Making

Awareness of and
basic understanding

Knowledge (IDP):
Demonstrate a basic

Knowledge (IDP):
Demonstrate an

Knowledge (IDP):

Demonstrates
knowledge areas from

Able to apply and engage
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COMPETENCY LEVELS
Components include
Integrated development
planning; Strategic
planning (including
Scenario planning); and
Spatial Planning.

1
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

2
understanding of the
methodology, processes
and content of an IDP as
set out in the Municipal
Systems Act (2000),
including the Spatial
Development
Framework.
Demonstrate a basic
understanding of the
cross-cutting issues that
need to be addressed in
IDPs, including poverty,
gender, HIV/AIDS,
disability and power
relations.
Demonstrate a basic
understanding of the
communication
processes associated
with IDPs and of the
updating and review
processes.
Knowledge (Strategic
planning):
Demonstrate a basic
understanding of the
distinguishing
characteristics of
strategic planning and

3

4

understanding of the
methodology, processes
and content of an IDP as
set out in the Municipal
Systems Act (2000),
including the Spatial
Development Framework.

with the methodology,
processes and content of
an IDP as set out in the
Municipal Systems Act
(2000), including the
Spatial Development
Framework.

Demonstrate an
understanding of the
cross-cutting issues that
need to be addressed in
IDPs, including poverty,
gender, HIV/AIDS,
disability and power
relations.

Able to apply and engage
with the cross-cutting
issues that need to be
addressed in IDPs,
including poverty, gender,
HIV/AIDS, disability and
power relations.

Demonstrate an
understanding of the
communication processes
associated with IDPs and
of the updating and review
processes.
Knowledge (Strategic
planning):
Demonstrate an
understanding of the
distinguishing
characteristics of strategic
planning and appropriate
methodologies in the
context of urban and

5
previous levels with an
increasing degree of
mastery and
sophistication

Able to communicate
processes associated with
IDPs and of the updating
and review processes.
Knowledge (Strategic
planning):
Able to distinguish the
characteristics of strategic
planning and appropriate
methodologies in the
context of urban and
regional planning.
Able to apply and engage
with the processes of
strategic analysis, scenario
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1

2
appropriate
methodologies in the
context of urban and
regional planning.
Demonstrate a basic
understanding of the
processes of strategic
analysis, scenario
planning (see below),
formulating long term
visions, translating these
into strategies and short
term action plans for
implementation.
Knowledge (Spatial
planning):
Demonstrate a basic
understanding of the
rationale for spatial
planning, and its
inherently strategic
nature.
Demonstrate a basic
understanding of the
evolution of spatial
planning from master
planning of the 1960s to
contemporary strategic
spatial planning.

3
regional planning.
Demonstrate an
understanding of the
processes of strategic
analysis, scenario
planning (see below),
formulating long term
visions, translating these
into strategies and short
term action plans for
implementation.

Knowledge (Spatial
planning):
Demonstrate an
understanding of the
rationale for spatial
planning, and its inherently
strategic nature.
Demonstrate an
understanding of the
evolution of spatial
planning from master
planning of the 1960s to
contemporary strategic
spatial planning.
Demonstrate an
understanding of the

4

5

planning (see below),
formulating long term
visions, translating these
into strategies and short
term action plans for
implementation.

Knowledge (Spatial planning):
Able to apply and engage
the rationale for spatial
planning, and its inherently
strategic nature.
Understand and able to
engage the evolution of
spatial planning from
master planning of the
1960s to contemporary
strategic spatial planning.
Able to engage with the
concepts and terminology
of spatial planning, and of
the techniques of spatial
analysis, with increasing
degree of mastery and
sophistication.
Able to apply and engage
with the process of
developing a spatial plan
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1

2
Demonstrate a basic
understanding of the
concepts and terminology
of spatial planning, and of
the techniques of spatial
analysis.
Demonstrate a basic
understanding of the
process of developing a
spatial plan through a
process of spatial
analysis, synthesis and
developing a spatial
argument and spatial
concept plan, into a
Spatial Development
Framework and more
detailed spatial plans.
Skills (IDP):
Awareness of and basic
understanding of
appropriate planning
methods to formulate an
IDP.

3
concepts and terminology
of spatial planning, and of
the techniques of spatial
analysis.
Demonstrate an
understanding of the
process of developing a
spatial plan through a
process of spatial
analysis, synthesis and
developing a spatial
argument and spatial
concept plan, into a
Spatial Development
Framework and more
detailed spatial plans.

Skills (IDP):
Good understanding of
IDP plan making
processes.
Good understanding of an
IDP update and review.

Skills (Strategic planning):
Awareness of and basic
understanding in finding
solutions to problems
such as spatial conflicts

4

5

through a process of
spatial analysis, synthesis
and developing a spatial
argument and spatial
concept plan, into a
Spatial Development
Framework and more
detailed spatial plans with
increasing degree of
mastery and
sophistication.

Skills (IDP):
Apply appropriate planning
methods to formulate an
IDP.
Communicate IDP plan
making processes to
different groups of
stakeholders and
incorporate their input in a
balanced way.
Able to undertake an IDP
update and review.

Skills (Strategic planning):
Skills (Strategic planning):
Demonstrate competence
in finding solutions to

Demonstrate creative
62

COMPETENCIES
COMPETENCY LEVELS

1

2

3

and for developing new
strategic concepts.

problems such as spatial
conflicts.

Skills (spatial planning):

Skills (spatial planning):

Awareness of and basic
understanding of spatial
analysis

Demonstrate skills in
spatial analysis, including
the use of GIS

Awareness of and basic
understanding of local
and regional influences of
spatial problems and the
impacts of different
policies.

Able to evaluate local and
regional influences of
spatial problems and the
impacts of different
policies.

Awareness of and basic
understanding of the
formulation of spatial
plans at different scales
for different contexts and
at different scales;

Able to formulate spatial
plans at different scales
for different contexts and
at different scales:
o Local area spatial
plans (for large and
small areas)

Behaviour and attitudes:
Acknowledge and basic
understanding between
the different
methodologies for plans
and plan making.

o Spatial plans for
components of the
urban system (e.g.
declining CBDs, areas
in transition, infill
areas, densely settled
peri-urban areas,
informal settlements,
etc.)

4

5

competence in finding
solutions to problems such
as spatial conflicts and for
developing new strategic
concepts.
Demonstrate visionary
competence in making
connections between
periods, trends and
pathways of development.
Apply methods of strategic
analysis, scenario
planning, formulating long
term visions, translating
these into strategies and
short term action plans for
implementation in an
urban, rural or regional
setting with increasing
degree of mastery and
sophistication.
Skills (spatial planning):
Demonstrate skills in
spatial analysis, including
the use of GIS
Able to evaluate local and
regional influences of
spatial problems and the
impacts of different
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1

2

3
o Spatial plans for rural
settlements.

4

5

policies with increasing
degree of mastery and
sophistication.

Behaviour and attitudes:
Acknowledge and be able
to distinguish between the
different methodologies for
plans and plan making.

Able to formulate spatial
plans at different scales for
different contexts and at
different scales with
increasing degree of
mastery and
sophistication:
o

Regional scale spatial
development
frameworks

o

Local area spatial plans
(for large and small
areas)

o

Spatial plans for
components of the
urban system (e.g.
declining CBDs, areas
in transition, infill areas,
densely settled periurban areas, informal
settlements, etc.)

o

Spatial plans for rural
settlements.

o

Spatial development
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1

2

3

4

5

frameworks
Behaviour and attitudes:
Develop a systematic
approach for the purpose
of formulating appropriate
and well reasoned plans.
Acknowledge and be able
to distinguish between the
different methodologies for
plans and plan making.

6. Plan Administration,
Implementation and
Land Use
Management
Components include
Land use management;
Planning schemes;
Development controls;
and Planning
applications

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge:

Knowledge:

Demonstrate an
understanding of different
methods of land use
management and
development controls.

Demonstrate a good
understanding of different
methods of land use
management and
development controls.

Demonstrate an
understanding of the
processes of formulating
and of administering land
use management
mechanisms.

Demonstrate a good
understanding of the
processes of formulating
and of administering land
use management
mechanisms.

Demonstrate an
understanding of the
measures for
implementing IDPs and
SDFs

Demonstrate a good
understanding of the
measures for
implementing IDPs and
SDFs

Knowledge:
Able to apply and engage
different methods of land
use management and
development controls.

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Able to formulate and
administer land use
management mechanisms.
Able to implement IDPs
and SDFs with increasing
degree of mastery and
sophistication.
Distinguish the roles of
planners preparing
development applications
and of planners
administering the land use
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1

2

3

Distinguish the roles of
planners preparing
development applications
and of planners
administering the land
use management and
control mechanisms.

Distinguish the roles of
planners preparing
development applications
and of planners
administering the land use
management and control
mechanisms.

Display understanding of
the legal and procedural
context.

Display understanding of
the legal and procedural
context.

Skills:

Skills:

4

5

management and control
mechanisms.
Able to apply and engage
with the legal and
procedural context with
increasing degree of
mastery and
sophistication.
Skills:
Able to formulate
appropriate land use
management and
development controls
measures.

Able to formulate
appropriate land use
management and
development controls
measures.

Able to formulate
appropriate land use
management and
development controls
measures.

Able to administer land
use management and
development controls
measures.

Able to administer land
use management and
development controls
measures.

Able to administer land
use management and
development controls
measures with increasing
degree of mastery and
sophistication.

Able to prepare
development applications
and other planning
documents.

Able to prepare
development applications
and other planning
documents.

Able to prepare
development applications
and other planning
documents.

Awareness and basic
understanding of legal
drafting in relation

Display an understanding
of legal drafting in relation
planning documents.

Able to engage legal
drafting in relation
planning documents.
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1

2
planning documents.
Behaviour and attitudes:
Show professionalism in
working individually or as
part of a team.
Acknowledge that there
will be different
stakeholders and show
due consideration.

7. Participation and
Facilitation
Components include
Participation
processes; Facilitation;
Dispute resolution; and
Negotiation

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Knowledge

3
Behaviour and attitudes:

Show professionalism in
working individually or as
part of a team.

Acknowledge that there
will be different
stakeholders and show
due consideration.

Acknowledge that there
will be different
stakeholders and show
due consideration.

Knowledge
Demonstrate a good
understanding of the value
of facilitation to plan
making and
implementation, and the
diversity of facilitation
approaches

Awareness of and basic
knowledge of stakeholder
identification methods
and ways of
distinguishing different
ways in which
stakeholders can
contribute to
development processes

Demonstrate a knowledge
of stakeholder
identification methods and
ways of distinguishing
different ways in which
stakeholders can
contribute to development
processes
Demonstrate knowledge of
different approaches and

5

Behaviour and attitudes:

Show professionalism in
working individually or as
part of a team.

Demonstrate a basic
understanding of the
value of facilitation to
plan making and
implementation, and the
diversity of facilitation
approaches

Awareness of and basic

4

Knowledge
Able to engage with the
value of facilitation to plan
making and
implementation, and the
diversity of facilitation
approaches with
increasing degree of
mastery and
sophistication.

Demonstrates
knowledge areas from
previous levels with an
increasing degree of
mastery and
sophistication

Able to engage with
stakeholder identification
methods and ways of
distinguishing different
ways in which
stakeholders can
contribute to development
processes with increasing
degree of mastery and
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1

2

3

knowledge of different
approaches and
methodologies in
participation, facilitation,
dispute resolution and
negotiation.

methodologies in
participation, facilitation,
dispute resolution and
negotiation.

Basic understanding of
alternative approaches to
dispute resolution and
conflict management.
Basic understanding of
practices to support
negotiations
Skills
Able to apply basic
participation, facilitation
and dispute resolution
methods
Able to facilitate basic
processes to support
decision making and
engender commitment.
Able to assess the nature
of a conflict.
Behaviour and attitudes
Support diverse and
multicultural positions

Understand alternative
approaches to dispute
resolution and conflict
management.
Understand practices to
support negotiations
Skills
Able to apply participation,
facilitation and dispute
resolution methods
Able to facilitate processes
to support decision making
and engender
commitment.
Able to assess the nature
of a conflict and suggest
an approach to address
the conflict.
Able to propose
recommendations for
consideration and action.
Behaviour and attitudes

4

5

sophistication.
Able to apply different
approaches and
methodologies in
participation, facilitation,
dispute resolution and
negotiation with increasing
degree of mastery and
sophistication.
Able to apply alternative
approaches to dispute
resolution and conflict
management.
Able to apply and engage
practices to support
negotiations.
Skills
Able to apply participation,
facilitation and dispute
resolution methods with
increasing degree of
mastery and
sophistication.
Able to facilitate processes
to support decision making
and engender commitment
with increasing degree of
mastery and
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1

2
and presents issues in a
factual and persuasive
manner.
Build on common ground
and seek compromise
when appropriate.
Address conflicts in a
non-judgmental fashion,
clarify differences, and
build on common
interests.

3
Support diverse and
multicultural positions and
presents issues in a
factual and persuasive
manner.
Build on common ground
and seek compromise
when appropriate.
Address conflicts in a nonjudgmental fashion, clarify
differences, and build on
common interests.

4

5

sophistication.
Able to assess the nature
of a conflict and suggest
an approach to address
the conflict with increasing
degree of mastery and
sophistication.
Able to propose
recommendations for
consideration and action
with increasing degree of
mastery and
sophistication.
Behaviour and attitudes
Support diverse and
multicultural positions and
presents issues in a
factual and persuasive
manner.
Build on common ground
and seek compromise
when appropriate.
Address conflicts in a nonjudgmental fashion, clarify
differences, and build on
common interests.
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COMPETENCY LEVELS

1

2

3

4

5

PUBLIC SERVICE ORIENTATION
1. Interpersonal
Relationships
The ability to establish
and maintain productive
relationships with people
within and outside of the
municipality

Components include
Integrity and trust;
Diversity and
inclusiveness;
Collaboration and
consensus building; and
Change management

Awareness of and
basic
understanding of
terminology and
concepts; and
ability to source
further information
and insights when
required in the
work environment
related to the
relevant candidacy
level in respect of
the Knowledge,
Skills, and
behaviour and
attitude
competency
requirement.

Relates well to others
Initiates contact with
other people
Displays consideration
towards others
Listens effectively and
responds appropriately
Understand the
importance of
maintaining high
standards of integrity
and trust.
Respect others and build
trust.
Set a positive example.
Understand the
elements of diversity and
difference.
Appreciate the value of
diversity.
Understand diversity
within the South African
context in its complexity.
Appreciate gender,
class, race, sexuality
and ethnicity.
Basic understanding of
practices to support
collaboration and
consensus building.
Basic understanding of

Demonstrates
competencies from
previous level

Demonstrates
competencies from
previous levels

Demonstrates
competencies from
previous levels

Able to establish rapport
and gets on with others
Communicates effectively
Acknowledges
contributions of others
Relates to people at all
levels of the organisation
Shows confidence in
engagement with internal
and external
stakeholders
Is able to assert his/her
opinions
Understand the
importance of
maintaining high
standards of integrity and
trust.
Provide a balanced
picture, respect others
and build trust.
Set a positive example.
Understand the elements
of diversity and
difference.
Appreciate the value of
diversity.

Accurately captures
others’ ideas and
concerns
Encourages and
considers inputs of others
convinces others of
his/her ideas without
suppressing their views
Acknowledges merits in
others arguments and
incorporates proposals
where merited
Negotiates skilfully in
tough situations with both
internal and external
stakeholders
Wins concessions without
damaging relationships
Ability to be both direct
and forthright as well as
diplomatic and tactful
Understand the
importance of maintaining
high standards of integrity
and trust.
Provide a balanced
picture, respect others

Ability to be both direct
and forthright as well as
diplomatic and tactful
Demonstrates the
patience to hear people
out and accurately
restate their opinions,
even when not in
agreement
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COMPETENCY LEVELS

1

2
the processes and
stages of change.
Basic understanding of
practices to manage
change.

3
Understand diversity
within the South African
context in its complexity.
Appreciate gender, class,
race, sexuality and
ethnicity.
Articulate basic
recommendations for
consideration and action.
Understand practices to
support collaboration and
consensus building.
Assess and analyse
approaches to support or
improve consensus
building processes.
Facilitate collaboration
and consensus building
situations.
Understand the
processes and stages of
change.
Understand practices to
manage change.

4

5

and build trust.
Set a positive example.
Understand the elements
of diversity and difference
with increasing degree of
mastery and
sophistication.
Appreciate the value of
diversity.
Apply policies and
practices to
accommodate diversity
and inclusiveness with
increasing degree of
mastery and
sophistication.
Understand diversity
within the South African
context in its complexity.
Appreciate gender, class,
race, sexuality and
ethnicity.
Articulate
recommendations for
consideration and action
with increasing degree of
mastery and
sophistication.
Understand practices to
support collaboration and
consensus building.
Assess and analyse
approaches to support or
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COMPETENCY LEVELS

1

2

3

4

5

improve consensus
building processes with
increasing degree of
mastery and
sophistication.
Facilitate collaboration
and consensus building
situations.
Understand the
processes and stages of
change.
Monitor issues and
anticipate potential
changes.
Understand practices to
manage change.
Use change management
processes to implement
decisions with increasing
degree of mastery and
sophistication.

2. Communication
The capacity to listen
attentively, grasp issues,
present information in a
clear manner and
respond appropriately to
verbal and written
communication of others

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in

Demonstrates effective
oral and written
communication.
Responds to questions
with accurate and
complete answers
Adapts communication
content and style
according to the
audience including
managing body

Demonstrates
competencies from
previous level
Develops well defined
communication strategy.
Understands the
audience and is able to
use appropriate medium
to convey or engage
target audiences.
Communicates

Demonstrates
competencies from
previous levels
Express ideas in a clear,
organised and effective
manner, both verbally and
in written and graphic
form.
Communicate complex
matters and be
persuasive.

Demonstrates
competencies from
previous levels with
increasing degree of
mastery and
sophistication.
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Components include
Listening; Written and
oral communication and
presentation;
Information and
knowledge; Information
and technology; and
Internal and external
communications

1
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

2
language effectively;
Delivers messages in a
manner that gains
support, commitment
and agreement.
Communicates
effectively with people at
all levels within the
municipality
Listens well and is
receptive and
encourages participation
and mutual
understanding
Confirm messages have
been received and are
understood.
Express ideas in a clear,
organised and effective
manner, both verbally
and in written and
graphic form.
Be able to communicate
in written, graphic and
mapping forms to
convey a clear
understanding of the
situation, issue or
decision.
Understand types of
data, information and
knowledge required to
support decision

3
controversial, sensitive
messages to
stakeholders tactfully;
Balances political views
with organisational needs
when communicating
differing viewpoints on
complex issues;
Communicate complex
matters and be
persuasive.
Understand types of
data, information and
knowledge required to
support decision making.
Support timely, relevant
and accurate
communications.
Understand issues,
trends and how to
integrate multi-media
material into written, oral
and visual presentations.
Use current information
technology to store
information, complete
work and make informed
decisions.
Evaluate the use of
technology and, through
benchmarking (review of
best practices); identify
opportunities for

4

5

Translate and integrate
various sources of
information.
Understand issues,
trends and how to
integrate multi-media
material into written, oral
and visual presentations
with increasing degree of
mastery and
sophistication.
Evaluate the use of
technology and, through
benchmarking (review of
best practices); identify
opportunities for
improvement and support
of technical staff with
increasing degree of
mastery.
Engage in activities to
improve internal and
external relations
activities with increasing
degree of mastery and
sophistication.
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1

2
making.
Translate and integrate
various sources of
information.
Support timely, relevant
and accurate
communications.
Understand issues,
trends and how to
integrate multi-media
material into written, oral
and visual
presentations.
Use current information
technology to store
information, complete
work and make informed
decisions.
Understand various
types of internal
communications and
processes used to
gather and disseminate
information.
Understand the
importance and
practices of successful
media and other
external relations
activities required to
communicate messages
effectively.

3

4

5

improvement and support
of technical staff.
Understand various types
of internal
communications and
processes used to gather
and disseminate
information.
Understand the
importance and practices
of successful media and
other external relations
activities required to
communicate messages
effectively.
Engage in activities to
improve internal and
external relations
activities.
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3. Service Delivery
Orientation
The ability to explore and
implement new ways of
delivering services that
contribute to the
improvement of
municipal processes in
order to achieve
municipal goals

4. Client Orientation
and Customer Focus
Understands the service
needs of a
client/customer (internal
or external) and actively
focuses on anticipating,

1

2

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

Displays commitment to
excellence.
Keeps commitments and
promises in undertaking
tasks and meeting
deadlines
Professional in
interaction with general
public and stakeholders
Is aware of community
needs and expectations
and understands the
processes for integrating
these into the
municipality’s spatial
planning.

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work

Displays a customer
focus
Is reliable and delivers
on time
Establishes rapport with
customers

3
Demonstrates
competencies from
previous level
Is committed to engaging
communities in all aspects
relating to service
delivery. Understands the
need for socio-political
transformation and is able
to incorporate this
philosophy in delivering
municipal services.
(poverty alleviation,
addressing of service
backlogs, economic
development,
environmental
conservation)
Establishes a
collaborative relationship
with the community. Is
aware of the civic
organisations and is able
to engage them in service
delivery processes
Demonstrates
competencies from
previous level
Maintains clear
communication with
clients regarding mutual
expectations and monitors

4
Demonstrates
competencies from
previous levels
Understands and
articulates community
needs in sector plans. Is
able to quantify
community needs and
evaluate their implications
for the municipality
Manages community
expectations within
financial, technical and
capacity constraints

5
Demonstrates
competencies from
previous levels with
increasing degree of
mastery and
sophistication.

Speaks effectively on
service delivery matters to
the media

Demonstrates
competencies from
previous levels
Understands the client’s
issues and seeks
information about their
current and future

Demonstrates
competencies from
previous levels with
increasing degree of
mastery and
sophistication.
Demonstrates personal
commitment to the client
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COMPETENCY LEVELS
meeting and exceeding
the needs in a timely and
appropriate manner

1
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

2
Responds to client needs
timeously

3
client satisfaction;

requirements;

Takes personal
responsibility for providing
excellent service quality;

Takes specific and
sustained action to
implement the client
service vision;

Corrects problems
promptly, without being
defensive;
Supports others to take
personal responsibility to
deliver excellent customer
service;

5. Professionalism and
Ethical Behaviour
Components include
Continuous learning,
Ethical standards, and
Professionalism

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency

Basic understanding of
practices to support lifelong learning.
Assess continuous
learning needs and
changes over time.
Engage in continuous
learning and promoting
the value of learning for
self and others.
Understand ethical
responsibilities and
dilemmas for the
Technical Planner.
Understand and

4

Demonstrates
competencies from
previous levels
Understand practices to
support life-long learning,
mentorship and coaching
for self and others.
Mentorship and supporting
Technical Planners.
Engage in continuous
learning and promoting the
value of learning for self
and others.
Understand ethical
responsibilities and

Implements client
satisfaction feedback to
ensure provision of quality
service;

5
service vision through
own actions and
attitudes;
Recognises individuals
and areas that are
demonstrating
behaviours and
outcomes consistent with
the client service vision.

Sets the climate and
creates a culture to attain
client focused outcomes,
(i.e. performance
management, resource
allocation etc.)
Demonstrates
competencies from
previous levels
Assess continuous
learning needs and
changes over time.
Mentorship and supporting
Technical Planners and
Planners.
Engage in continuous
learning and promoting the
value of learning for self
and others.
Understand ethical
responsibilities and

Demonstrates
competencies from
previous levels with
increasing degree of
mastery and
sophistication.
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6.

Social Responsibility

Components include
Legal responsibility;
Community activism;
Leadership and

1

2

3

requirement.

demonstrate adherence
to establish ethical
standards.
Set highest standards for
self.
Understand the role of
the professionals
generally.
Understand the role of
the Technical Planner in
the development of the
profession.
Understand ethics in the
workplace
Participate in activities to
support development in
the profession.
Career development and
professional
empowerment.

dilemmas for the Planner.
Understand and
demonstrate adherence to
establish ethical
standards.
Set highest standards for
self and others.
Understand the role of the
professionals generally.
Understand the role of the
Planner in the
development of the
profession.
Understand ethics in the
workplace
Monitor changes in the
profession and
demonstrate
professionalism.
Participate in activities to
support development in
the profession.
Career development and
professional
empowerment.

Awareness of and
basic understanding
of terminology and
concepts; and
ability to source
further information

Understand the role of
community volunteerism.
Understand the
collaborative
relationships with other
practitioners in the built

Demonstrates
competencies from
previous levels
Understand the need for
advocating changes in
laws, regulations,

4
dilemmas for the
professional planner.
Understand and
demonstrate adherence to
establish ethical
standards.
Set highest standards for
self and others, and
monitors practice.
Understand the role of the
professionals generally.
Understand the role of the
planner in the
development of the
profession.
Understand ethics in the
workplace
Monitor changes in the
profession and
demonstrate
professionalism.
Participate in activities to
support development in
the profession.
Career development and
professional
empowerment.
Demonstrates
competencies from
previous levels
Understand the need for
advocating changes in
laws, regulations,

5

Demonstrates
competencies from
previous levels with
increasing degree of
mastery and
sophistication.
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participation; and
Social justice

1
and insights when
required in the work
environment related
to the relevant
candidacy level in
respect of the
Knowledge, Skills,
and behaviour and
attitude competency
requirement.

2
environment and the
public at large.

3
standards, and guidelines
that affect physical and
social provision of service.
Understand the role of
community volunteerism.
Understand the
collaborative relationships
with other practitioners in
the built environment and
the public at large.
Understand the blending
of social justice and
economic efficiency of
services.

4

5

standards, and guidelines
that affect physical and
social provision of service
with increasing degree of
mastery and
sophistication.
Understand the role of
community volunteerism
with increasing degree of
mastery and
sophistication.
Understand the role of
political activism.
Understand leadership
requirements in the
communities.
Understand the
collaborative relationships
with other practitioners in
the built environment and
the public at large.
Understand the blending
of social justice and
economic efficiency of
services.
Understand the need for
advocating changes in
laws, regulations,
standards, and guidelines
that affect physical and
social provision of service.
Understand the role of
community volunteerism.
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1

2

3

4

5

Understand the role of
political activism.
Understand leadership
requirements in the
communities.
Understand the
collaborative relationships
with other practitioners in
the built environment and
the public at large.
Understand the blending
of social justice and
economic efficiency of
services.

MANAGEMENT
1. Impact and Influence
The ability to inspire a
positive attitude in
others and be able to
influence others
effectively

Makes positive impact
and comes across as
confident professional
Is respected by peers
and subordinates
Convinces executive of
viewpoints or proposals
with assistance of others
in authority

Demonstrates
competencies from
previous level

Demonstrates
competencies from
previous levels

Motivates subordinates to
accomplish tasks and
missions
Influences others
effectively using a number
of techniques
Has credibility with staff,
management and
stakeholders

Ability to use a wide range
of interpersonal styles and
communication methods
to gain agreement or
acceptance on proposals
Tactfully confronts and
corrects others when
necessary
Is called upon to mediate
conflicts and
disagreements
Shows strength of
character maintaining

Uses an in depth
understanding of the
interactions within a group

Demonstrates
competencies from
previous levels with
increasing degree of
mastery and
sophistication.
Persuades political
heads to adopt and
implement
results/outcomes of
project. Gains support by
capitalizing on
understanding of political
forces affecting the
organization.
Able to make unpopular
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2. Team Orientation
The capacity to promote
a cooperative climate,
understand group
dynamics and apply
appropriate facilitation
techniques in working
with others to achieve a
shared goal

3. Coaching and
Mentoring
The ability to assess

1

2

3

4

5

to move towards a
specific agenda

performance under duress
and pressure.
Demonstrates calm
around adversity

decisions if it is in the
best interests of the
organisation

Shows initiative and
confidence in dealing
with others
Able to manage in a
multi-disciplinary team
Shares information and
collaborates easily with
others

Demonstrates
competencies from
previous level

Demonstrates
competencies from
previous levels

Uses complex strategies
such as team
assignments, cross
training, etc. to promote
team morale and
productivity
Involves and empowers
team in setting and
achieving goals
Remains abreast with
other initiatives in the
municipality and looks for
ways to cooperate and
integrate
Works effectively with
people from other
organisations/department
s and manage in a
competitive environment

Encourages team
approach to problem
solving
Recognises and respects
the value of diverse views
Draws on diverse
backgrounds, skills and
knowledge of team
members

Demonstrates
competencies from
previous levels with
increasing degree of
mastery and
sophistication.

Shows knowledge and
information with peers
and subordinates
Articulates tasks and
expectations and sets

Demonstrates
competencies from
previous level

Demonstrates
competencies from
previous levels

Diagnoses performance

Mentors by investing

Builds team spirit and
cohesion across function
boundaries in the
respective departments.
Breaks down barriers
(structural, functional,
cultural) between teams,
facilitating the sharing of
expertise and resources

Demonstrates
competencies from
previous levels with
increasing degree of
mastery and
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skills, performance,
and potential of
subordinates and to
encourage their
development with the
view of optimising
their talent and
potential

4. Critical Thinking
Components include
Issue identification;
Problem solving;
Research and analysis;
Innovation and
creativity; Societal and
political awareness;

1

2
realistic standards
Anticipates mistakes and
freely offers assistance
without being
overbearing

Basic understanding of
problem identification,
problem-solving and
related decision-making
practices.
Understand methods
and practices to find
relevant information and
conduct an analysis.
Basic understanding of

3

4

issues and determines
appropriate
developmental
intervention to suit the
individuals learning style
Sets challenging tasks
that stretches individuals
abilities and self
confidence
Recognises the need for
and provides individuals
with guidance on how to
handle new or difficult
situations
Actively renews own
personal and professional
skills and applies them in
a productive way in the
work environment
Encourages self reliance
and allows staff to make
and learn from mistakes

adequate time and effort
in counselling and
coaching subordinates
and subordinate leaders
Ability to understand the
underlying causes for non
or poor performance and
to provide the appropriate
support

Demonstrates
competencies from
previous level
Facilitate processes to
identify issues and seek
input, categorise, analyse
and report on issues.
Relate activities in one
area to others and assess
potential for the

Demonstrates
competencies from
previous level
Understand effective
practices to identify and
manage issues.
Identify and track
emerging issues in light of
project goals, resources
and stakeholder interests.

Actively involved in the
retention and
development of talent
within the organisation

5
sophistication.
Understands
organisational needs and
formulates and
implements development
plans, outlining specific
performance measures.
Provides long-term
direction regarding
learning needs for staff
and how to pursue the
attainment of this
learning

Demonstrates
competencies from
previous levels with
increasing degree of
mastery and
sophistication.
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and Strategic thinking

1

2
practices to support
innovation and creativity
in work environments.
Basic understanding of
societal and political
issues, motives and
actions.
Demonstrate awareness
of how societal and
political trends, issues
and activities influence
decision making.
Basic understanding of
the nature of strategic
approaches, analysis
and planning.
Basic understanding for
the need for long-term
strategic visions and
how these are linked to
shorter-term actions and
plans.

3
integration of ideas.
Collate diverse ideas,
issues and observations
into a simple, clear and
useful analysis or
presentation.
Able to support complex
decision making.
Understand methods and
practices to find relevant
information and conduct
an analysis.
Compare and integrate
data from various sources
and identify cause-effect
relationships.
Analyse and evaluate
results effectively.
Report on results.
Understand and
encourage practices to
support innovation and
creativity in work
environments.
Use innovation and
creative practices and
tools to facilitate decision
making.
Understand societal and
political issues, motives
and actions.
Follow societal and
political trends, issues

4

5

Facilitate processes to
identify issues and seek
input, categorise, analyse
and report on issues.
Understand effective
problem identification,
problem-solving and
related decision-making
practices, together with
underlying values and
ethical issues.
Define problems and
identify viable options and
possible solutions.
Relate activities in one
area to others and assess
potential for the
integration of ideas.
Collate diverse ideas,
issues and observations
into a simple, clear and
useful analysis or
presentation.
Enable and support
complex decision making.
Understand methods and
practices to find relevant
information and conduct
an analysis.
Compare and integrate
data from various sources
and identify cause-effect
relationships.
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1

2

3
and activities.
Demonstrate awareness
of how societal and
political trends, issues
and activities influence
decision making.
Understand the nature of
strategic approaches,
analysis and planning.
Understand the need for
long-term strategic visions
and how these are linked
to shorter-term actions
and plans.

5. Leadership and
Management

Basic understanding of
the importance of values

Demonstrates
competencies from

4
Analyse and evaluate
results effectively.
Report on results.
Understand and
encourage practices to
support innovation and
creativity in work
environments.
Use innovation and
creative practices and
tools to facilitate decision
making.
Understand societal and
political issues, motives
and actions.
Follow societal and
political trends, issues and
activities.
Demonstrate awareness
of how societal and
political trends, issues and
activities influence
decision making.
Understand the nature of
strategic approaches,
analysis and planning.
Understand the need for
long-term strategic visions
and how these are linked
to shorter-term actions
and plans.
Demonstrates
competencies from

5

Demonstrates
competencies from
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Components include
Vision and leadership;
Responsiveness and
influence; Team
building; Climate of
excellence; Managing
resources and results;
and Project
management

1

2
and vision, methods and
processes for vision
development and
promotion.
Understand how to
engage effectively with
stakeholders in basic
issues.
Propose
recommendations to
stakeholders.
Basic understanding of
frameworks to support
quality and performance
measurement.
Understand the meaning
of accountability and
practices to support
accountability.
Understand policies and
processes to effectively
manage resources and
results expected.

3
previous level
Understand the
importance of values and
vision, methods and
processes for vision
development and
promotion.
Able to support the
development of values
and vision, monitor
progress and identify
when to make
interventions.
Anticipate future needs
and developments.
Understand how to
engage effectively with
stakeholders in complex
issues.
Understand how to
connect needs and
solutions and to influence
decisions.
Propose constructive
recommendations to
stakeholders.
Understand team building
techniques and dynamics.
Understand frameworks
to support quality and
performance
measurement.
Understand the meaning

4
previous level
Able to engage with the
differences between
leadership and
management.
Able to engage with the
importance of values and
vision, methods and
processes for vision
development and
promotion.
Apply a critical, integrative
thinking approach to
issues.
Ability to initiate and take
the lead
Ability to support the
development of values
and vision, monitor
progress and identify
when to make
interventions.
Anticipate future needs
and developments.
Understand how to
engage effectively with
stakeholders in complex
issues.
Understand how to
connect needs and
solutions and to influence
decisions.
Propose constructive

5
previous levels with
increasing degree of
mastery and
sophistication.
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1

2

3
of accountability and
practices to support
accountability.
Apply practices and tools
to achieve positive
outcomes.
Understand policies and
processes to effectively
manage resources and
results expected.
Assess the use of
resources and identify
areas for improvement.

4

5

recommendations to key
stakeholders.
Understand team building
techniques and dynamics.
Act as a leader or
member of a multifunction team.
Build and motivate teams.
Understand frameworks to
support quality and
performance
measurement.
Understand the meaning
of accountability and
practices to support
accountability.
Apply practices and tools
to achieve positive
outcomes.
Understand policies and
processes to effectively
manage resources and
results expected.
Manage human and
financial resources and
achieve targeted results.
Assess the use of
resources and identify
areas for improvement.
Manage a project or
programme using basic
techniques such as critical
path analysis, risk
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1

2

3

4

5

assessment and budget
management.
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