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1.

Purpose and overview

1.1

Background

The purpose of this report is to present the criteria, process, procedures and formats for
accreditation of Planning Schools and Programmes by the SACPLAN as required by the
Planning Profession Act, 2002 (Act 36 of 2002). In terms of this Act, the SACPLAN should
ensure that the quality and relevant educational practices as contained in the Higher
Education Act and the Higher Education Quality Committee (HEQC) are achieved.
The SACPLAN’s approach to accreditation is also informed by the recent work undertaken
on Competencies and Standards for Curricula Development (2014). In accordance with this,
the SACPLAN’s policy is that all Planning Schools need to map or classify their existing
programmes in terms of each category of competencies (generic, core, and functional). This
will provide a ‘footprint’ of each programme in the schools.
The present report draws on all the existing criteria, policies and procedures which the
SACPLAN has been using for accreditation of planning programmes. These have been
supplemented by additional templates and formats designed to assist Planning Schools to
map their curriculum footprint in accordance with the Competencies and Standards
Guidelines.
The report is structured as follows. The guiding principles which underpin the entire
accreditation process are based upon and formulated in the context of CHE’s criteria and
framework for accreditation of institutions and programmes (section 2). The SACPLAN’s
policies with regards to accreditation are presented in section 3. The SACPLAN’s approach
to accreditation and the processes involved are presented in section 4, for both existing
accredited programmes and new planning qualifications seeking accreditation. The
procedures which accompany an accreditation visit to a Planning School by the SACPLAN
are set out in section 5, together with templates which may be used in preparing the required
documentation. The final section (6) outlines the implementation plan and programme,
including transition arrangements.
1.2

Alignment between the Competencies and Standards Project Phases 1 and 2

In terms of the interface and alignment between the Competencies and Standards Project
Phases 1 and 2 Reports, the following thematic focuses direct the understanding of the
content as included in this Accreditation Criteria Report:
Thematic Focus of
Accreditation Criteria Report






Purpose and overview
Guiding principles
Policies on accreditation
Accreditation process
Procedures and templates

Phase 1 Reports





Executive Summary
Status Quo Report
Guidelines for Competencies
and Standards for Curricula

Phase 2 Reports

 Accreditation Criteria
 Professional Examination
System
 Continuous Professional
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Thematic Focus of
Accreditation Criteria Report


Implementation plan and
programme

Phase 1 Reports




Development
Job Profiling Guidelines
Registration Guidelines

Phase 2 Reports
Development
 Recognition of Prior
Learning
 Professional Examination
System
 Qualifications in SAQA
Format
 Proposed Legislative
Amendments

The detail of the functional and thematic focuses from the existing knowledge directing
Accreditation Criteria Report is depicted in the following Figures and Text Boxes:










Figure 1: Process for Programme Accreditation (Text Box 1)
Figure 2: Approach and Application of Accreditation Criteria (Text Box 2)
Figure 3: Process for Accreditation of Existing Programmes (Text Box 3)
Figure 4: Summary of the Process for a new Planning qualification (Text Box
4)
Text box 5: Programme Design and Assessment
Text box 6: Programme Support System, Staff and Focus
Text box 7: Student Assessment Policies and Procedures
Text box 8: Programme Coordination and Academic Support.
Text box 9: Student Retention, Throughput Rates and Programme Impact
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2. Guiding principles and information to be provided

The guiding principles for the SACPLAN’s accreditation process are contained in two CHE
documents:



CHE Criteria for Programme Accreditation (2004, revised in 2012)
(http://www.che.ac.za/media)
CHE Accreditation Framework (2013) (http://www.che.ac.za/media_and_
publications/frameworks-criteria/framework-programme)

As these documents are readily available of the website they are not duplicated in the
material in this report.
2.1

Minimum requirements of information to be provided to Visiting Committee for
Accreditation

The following information must be provided to the CEO of the SACPLAN for distribution to
the Visiting Committee Members. Annexure 1 provides an example of a proposed Table of
Contents:


Planning programme(s) Self-Evaluation Report. The Self-Evaluation Report must as
a minimum address the following:
o

o
o

o
o
o
o

Role of Senior Management in the implementation of the Programme Vision,
Mission, Goals and Objectives, as well as Budget Provision for Programme
Success.
Programmes’ alignment with University Vision, Mission, Goals and
Objectives.
The relationship between the Strategic Plan of the University and how it
effects and / or supports the Planning Programme, which is fundamental to
professional programme success and transformation.
Philosophy of the Planning School / Department / Programme in relation to
stated outcomes and the translation into the programme.
Information on Qualifications submitted to and approved by SAQA.
Delivery of programme and alignment with curriculum and programme
structure.
A summary in tabular form of the programme outcomes. The following
information must be provided: The module name and module code with
number of credits; the contents of each module in built form; to outcomes of
each module with specific reference to the Performance Outcomes of the
Generic, Core and Functional Competencies as contained in the SACPLAN
Guidelines for Competencies and Standards for Curricula Development,
December 2014, Tables 21, 32 and 43.

1

See page 15, Table 2 – Generic Competencies in the SACPLAN Guidelines for Competencies and Standards for
Curricula Development, December 2014.
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o

o
o
o
o
o
o
o
o

o
o
o
o



A list of research output of all staff publications and conference contributions
inclusive of the number of research units of these outputs. Information on the
number of units per staff member for the last five years must also be provided
in a tabular format.
Details on academic support, staff and facilities.
Inter-Faculty and Departmental support to the Planning Programme.
Detail on staff; staff CVs; registration evidence; staff development practices.
Student numbers, profile, attrition rates.
Student support practices.
Stakeholder satisfaction on feedback and contribution on Programme
development.
Quality management systems specific to the planning programme
(information on pre and post accreditation processes).
International and national cooperation and agreements with a narrative on the
focus, expected outcomes, and direct advantages to the programme of the
cooperation and agreements.
Transformation Strategy /Transformation Plan and implementation process
Meetings with Programme Convenor; staff; post graduate students; undergraduate students and the student body.
Short comings and limitations of the Programme reflected per year since the
last accreditation visit.
Summary of previous accreditation outcome and how such had been
addressed.

The following documentary evidence must, as a minimum, be made available on site
during the accreditation visit:
o

o

o
o
o
o
o
o

Evidence and content of all planning programmes offered; its design,
organisation and content inclusive of study guides, class notes, module files,
project work, examination and assessment papers; memorandums; university
calendars; university guidelines; and internal and external moderation reports.
Assessment Reports on a selection of student projects and post graduate
coursework, as well as Master’s dissertations to be made available as
evidence.
Documentary evidence on qualifications submitted to and approved by SAQA.
Teaching and learning strategies and policies applied by Academic Support
Services of the University involved.
Teaching and learning strategy of the specific programme/department.
Documentary evidence of the research output of all Staff publications and
conference contributions.
Evidence of academic support, staff and facilities.
Copies of latest staff CVs.

2

See page 20, Table 3 – Core Competencies in the SACPLAN Guidelines for Competencies and Standards for
Curricula Development, December 2014.
3
See page 32, Table 4 – Functional Competencies in the SACPLAN Guidelines for Competencies and Standards
for Curricula Development, December 2014.
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o
o
o
o
o

o

o

2.2

Evidence of Stakeholder satisfaction evaluations, as well as feedback and
contribution on Programme development.
All community involvement since last Accreditation Visit.
Assignment, projects and research reports – a top, middle, and bottom
sample throughout the five year period since the last Accreditation visit.
Copies of international and national cooperation and agreements.
A copy of the Transformation Strategy /Transformation Plan that addresses
factors such as profile (staff and students), curriculum, practice, community
aspects and matters and societal focus and considerations. (The University is
here referred to the SACPLAN Transformation Strategy for guidance).
Specific written information on budgets and support structures for the specific
planning programme(s) from the Dean of the Faculty; Directors and Academic
Support Services (e.g., facilities (library, IT, etc.), capacity (PhD and Staff
support, etc.).
Documentary evidence (e.g. minutes of meetings) of meetings with
Programme Convenor; staff; post graduate students; under-graduate
students, the student body, and the Programme Advisory Committee.

Engagement and interface between the University and the Planning
Programme

An important focus in the accreditation process relates to the engagement policy as applied
by the University. The relationship between the Strategic Plan of the University and how it
effects and supports the Planning Programme is fundamental to professional programme’s
success and transformation. In this regard the following should be provided to the
Accreditation Committee:














Strategic Planning of the University, Faculty, Department / Schools and
direction for Planning Programme in the short, medium and long term.
Structure of the University and positioning of the Planning Programme.
Institutional culture and transformation strategy of the University.
Financial strategy and specific track record of support to the Planning
Programme.
University specific track record of support for tutoring.
University specific track record of support for student employment and career
development.
University quality assurance and policy, application and specific track record
of support to the Planning Programme.
University academic support services and policies.
University physical infrastructure planning and specific track record of support
to the planning programme.
University approach to autonomy for professional programmes.
University technology support to the planning programme and its needs.
Reach and academic approach of the University.
University support and promotion of experiential learning (e.g. excursions,
practical projects, field work, work integrated learning, etc.) and support given
to the planning programme in application thereof.
5

2.3

Engagement with staff and students

The purpose of this engagement with students is to determine the level of satisfaction with
the planning programme, to make inputs on how to improve the programme design and
delivery of the modules; levels and standard of communication between staff and students,
teaching and learning guidelines and support, communication and reporting structures and
satisfaction, fairness and quality of assessment practices.
In the case of discussions with staff the purpose of the discussion focuses on input related to
the development of the programme, curriculum design, philosophy applied within the
planning programme, standard of leadership provided, addressing of complaints,
impediments in programme and module delivery, promotion and level of potential in
delivering the programme and / or modules, feedback of students experience of the
programme, feedback on the modules lectured, lecture assessment, impact of outcome
based education on the teaching methodology, strengths, weaknesses and opportunity in
the development and transformation of the programme and lecturing load and research
responsibilities.
2.4

Experiential Learning applied

Planning Schools should report on and provide specific information on the policy
underpinning its Experiential Learning (e.g. excursions, practical projects, field work, work
integrated learning, etc.) approach for different modules offered as salient. This practice
should include the following minimum points of departure:




2.5

Defining what is understood by ‘exposure to practice.’
Role, focus and frequency of excursions / practical’s.
The minimum per module/programme
Other exposure to practice

Transformation Strategy (inclusive of Transformation Plan)

Each Planning School should develop a Transformation Strategy inclusive of the planning
curriculum offered regarding transformation of thought, space and practice. This should
demonstrate actions undertaken towards transformation of thinking, curriculum development,
practice and space considerations. The following should be included:





Transformation objectives of the Planning School over the short (next 2
years), medium term (next 5 years) and long term (10 years).
It should include a specific vision, mission, objectives and actions related to
the short, medium and long term periods as identified above.
The strategy should be realistic and demonstrable as to enable the
achievement of the transformation objectives as formulated above.
The first Transformation Strategy Report shall be forwarded to SACPLAN for
notification, ratification and / or approval by the 30th September 2017 where

6




















after an updated Transformation Strategy Report must be submitted as part of
the Self-Evaluation report.
As an integral part of the Transformation Strategy, it should show
transformation progress and achievement of a Planning School at the end of
each academic year.
The Transformation Strategy should focus on issues of diversity, curriculum
development and challenges, institutional culture and how issues such as
space are being addressed.
The Transformation Strategy thus reports on the transformation agenda and
achievement for the identified timeframes. The Transformation Strategy
should be integrated in the Self-Evaluation Report of a Planning School as
provided to the SACPLAN for Accreditation Visits.
Planning Schools need to report annually to the SACPLAN on its
transformation agenda in terms of the milestones (time frames) and
achievements (goals and objectives realised).
The Accreditation Process and Visit should be transformational in nature
inclusive in the reporting on Accreditation Criteria, Competencies and
Standards.
The Transformation Strategy should include verifiable data (quantitative)
representative of the progress made with transformation inclusive of issues
such as staff profile, student profile, curriculum changes, teaching methods,
spatial formation, language inclusion, activities included and related
transformation issues and focuses.
Within three (3) months of missing any specified target and / or any
substantial deviation from the Transformation Strategy content, timeline and /
or focus, the Planning School must report such issues and challenges in
achieving its transformation goals to the SACPLAN.
Transformation is an ongoing process and not an event. Each Planning
School needs to make progress in achieving the self-set goals and objectives
as included in its Transformation Strategy.
The Transformation Strategy should be aligned to the Strategic Plan of the
University and the Faculty within which the Planning School operates.
The content of the Transformation Strategy should be made known to all
planning students as ownership is the main vehicle of transformation success,
change management and advancement.
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3.

SACPLAN policies on accreditation

The SACPLAN’s policies on accreditation have four strands.
3.1

Mandate and policy

The SACPLAN has been mandated in terms of the Planning Profession Act, 2002, to
conduct accreditation visits to any educational institution which has a department, school or
faculty of planning. The guidelines for accreditation are in accordance with the HEQC
Guidelines, and will be referred to in its correspondence to the Planning Schools /
programmes prior to the visits. The results of this accreditation visit will also be forwarded to
the Council for Higher Education (CHE) and the HEQC.
The SACPLAN views its role in the accreditation process as developmental rather than a
role of regulating, with the purpose of establishing good practice and commenting on areas
that require improvement. A visit will be conducted in order to undertake evaluation of the
Programme, evaluation of evidence against the claims made in the self-evaluation report,
and direct engagement with staff, students and other stakeholders.
3.2

Determination of Outcomes of accreditation

The SACPLAN has adopted the following outcomes for accreditation visits (a modification of
outcomes of the CHE):




Complies and in certain instances exceeds minimum standards: The
Programme is Accredited.
Needs improvement: The Programme is Accredited with conditions.
Does not meet Minimum Standards: The Programme is Not Accredited.

Table 1 shows the Criteria guideline to be used in programme evaluation of planning
programmes offered by all Universities. It consists of nine (9) criteria supported by indicators
and factors that will be applied by the SACPLAN in the evaluation and assessment process.
The form and format of the Table contains a broad framework and may be amended by the
SACPLAN from time to time and depending on the HQF programme level being assessed.

8

Table 1: Criteria guideline for Programme Evaluation
Complies and in certain
instances exceeds
minimum standards

Criteria

(1)
1. Curriculum
1.1. Competencies
1.2. CESM Codes

2. Teaching and
Learning, and Initiative













Curriculum meets or
exceeds competencies
criteria
Innovative modules
CESM codes are
planning codes (02 and
HEIMIS 020201)
Teaching and Learning
covers all the generic
competencies
Teaching and Learning
4
covers at least 65% of
core and functional
competencies
Required evidence files
available
Evidence of a wide
range of or innovative
teaching practices
All subjects taught by
competent persons
Assessment practices

Meets or exceeds all the
criteria
CESM codes are planning
codes (02) and HEIMIS
(020201)

Meets or exceeds all the
criteria

Needs improvement
(2)
Does not meet all the criteria
but can be rectified within 24
months
CESM code related to
planning (02) and HEIMIS
(0202XX)

Does not meet all the criteria
but can be rectified within 12
months

Does not meet Minimum
Standards
(3)
Does not meet one or more
criteria
and problem cannot be
rectified within 24 months
and/or
Does not reflect planning
CESM or HEIMIS codes
Does not meet one or more
criteria and problem cannot
be rectified within 12 months

4

Explanatory note – All Core and Functional Competencies must be covered in the programme. The credit value (number of credits) of these Core and Functional
Competencies must be at least 65% of the programme. Planning Schools must also take cognizance of the guidelines provided in Table 5 – Hierarchy of competencies for
each category of registration (SACPLAN Guidelines for the Registration of Planners document – December 2014: pp 19-20) accessible from
http://www.sacplan.org.za/documents/Registration%20Guidelines.pdf
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Complies and in certain
instances exceeds
minimum standards

Criteria

(2)

Does not meet Minimum
Standards
(3)

Meets or exceeds all the
criteria

Does not meet all the criteria
but can be rectified within 12
months

Does not meet one or more
criteria and problem cannot
be rectified within 12 months

Meets or exceeds all the
criteria

Does not meet all the criteria
but can be rectified within 12
months

Does not meet one or more
criteria and problem cannot
be rectified within 12 months

(1)


3. Transformation






4. Institutional support
4.1. Funding
4.2. Infrastructure
4.3. Resources









are acceptable
Several initiatives taken
to improve programme,
acquire resources or
work with communities
to improve their lives
Evidence of
improvement and
innovation in programme
and approach to
Teaching and Learning
Willingness to
experiment with new
concepts and methods
Dedication to improving
profession
Strong institutional
support of the
programme
Adequate funding for
staff/sessionals
Adequate funding for
operating functions
Good to excellent
Teaching and Learning
facilities
Good to excellent library
facilities with a wide
range of journals and
new books, and
adequate book budget
Good to excellent

Needs improvement
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Complies and in certain
instances exceeds
minimum standards

Criteria

(2)

Does not meet Minimum
Standards
(3)

Meets or exceeds all the
criteria

Does not meet all the criteria
but can be rectified within 12
months,

Does not meet one or more
criteria and problem cannot
be rectified within 12 months

Meets or exceeds all the
criteria

Does not meet all the criteria
but can be rectified within 24
months

Does not meet one or more
criteria and problem cannot
be rectified within 24 months

(1)









5. Staffing






6. Research and
innovation



computer labs with wellmaintained computers
Students have good
access to computer labs
with GIS/CAD
Staff offices and facilities
are adequate and well
maintained,
Programme/ school/
department is well
resourced and has
control over own budget
Relative autonomy of
programme
Efficient/ effective supply
chain processes
Support functions (e.g.
IT/ Admin) enable
effective functioning of
programme
Staffing meets the needs
of the programme
Staff are well qualified
Succession planning or
processes are in place
Provision for staff
growth, further studies
and advancement
Evidence of consistent
staff research output in
accredited journals and
books as well as

Needs improvement
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Complies and in certain
instances exceeds
minimum standards

Criteria

(2)

Does not meet Minimum
Standards
(3)

Meets or exceeds all the
criteria

Does not meet all the criteria
but can be rectified within 24
months

Does not meet one or more
criteria and problem cannot
be rectified within 24 months

All conditions met.

All conditions addressed but
not met.

Not all conditions addressed
or met.

Most recommendations
addressed

Critical recommendations not
addressed

Does not meet all the criteria
but can be rectified within 12
months

Does not meet one or more
criteria and problem cannot
be rectified within 12 months

(1)


7. Programme facilitation
and success






8. Previous conditions,
recommendations and
Improvement Plan





9. Community
involvement





conferences
Evidence of high quality
students research
Effective internal policies
and processes
Appropriate admission
and access
requirements
Student retention and
throughput rates
acceptable
Student academic and
non-academic support
available
All previous conditions
met
All previous
recommendations
addressed
All aspects addressed in
the Improvement Plan
has been addressed /
implemented
Evidence of continuous
involvement in various
communities either in
Teaching and Learning
or research programmes
Student initiatives in
community upliftment

All recommendations
addressed

Meets or exceeds all the
criteria

Needs improvement

12

The implications of accreditation outcomes will be as follows:


Outcome 1 – Complies and in certain instances exceeds minimum standards:
The Programme is Accredited:
This outcome will only be obtained if the programme has complied with and in certain
instances exceeded the minimum standards set out in Table 1 in respect of the
following criteria: Curriculum; Teaching and Learning; Transformation; Institutional
support; Staffing; and Previous Conditions, Recommendation and Improvement Plan.
Such a University may still have to submit a Self-Improvement Plan (SIP) as it does
not imply that all criterion will be in excess of this range. This SIP will have to be
submitted to the SACPLAN within 3 months from the date of the Final Accreditation
Report by the SACPLAN submitted to such University and should be fully
implemented before the following Accreditation Cycle (5 years from the last
Accreditation Visit). Formal annual feedback must be provided to the SACPLAN.



Outcome 2 – Needs improvement: The Programme is Accredited with
Conditions:
This outcome will be obtained if there are certain criteria in which the programme
does not meet the minimum standards, but that such aspects can be rectified within
the specified timeframe. In this regard none of the criteria as listed should fall under
the “Does not meet minimum standards” and such a problem cannot be rectified
within the specified timeframes.
This outcome will also be obtained if not all previous conditions have been met.
In such cases, the University will have to submit within three (3) months from the
date of the Final Accreditation Report by the SACPLAN a detailed SIP to address all
the issues as identified. An annual progress report must be submitted to the
SACPLAN on the progress being made. If there is no substantial evidence that the
areas of concern as included in the Accreditation Report is being addressed
effectively and efficiently the SACPLAN may schedule a further meeting with the
University’s Executive Management. In the case of Outcome 2, the next scheduled
formal Accreditation visit will be within two years from the date of the last visit. If the
accreditation status is upgraded, the next Accreditation Visit will be following the 5
year Accreditation Cycle.



Outcome 3 Does not meet Minimum Standards: The Programme is Not
Accredited:
This outcome will be obtained where a programme does not meet one or more
criteria and problem cannot be rectified within the specified timeframe.
Notwithstanding the historic Accreditation outcome of such a University’s Planning
Programme, such a programme will fall back to the position where it is classified as
13

being a Candidate for Accreditation. This will imply that all Planning Programmes
offered will require new programme approval by the SACPLAN in line with the
policies as contained in this Accreditation Criteria Report.
This may also include a discussion between the CHE and / or the HEQC and the
SACPLAN on possible intervention strategies and actions depending on the findings
of the assessment process. A Strategic Intervention Strategy (SIS) will have to be
compiled by the University to address all shortcomings and problems related to such
Planning Programmes with a clear indication of the actions and timeframes to assess
the progress with intervention, implementation and rectification. This will be followed
up by the SACPLAN with annual Accreditation Visits as to assess the progress being
made and further support required by such University and its Planning School /
Programme.
In cases where a University turns the position (Outcome 3) around by successful
implementation of the Strategic Intervention Strategy (SIS), the SACPLAN may allow
such a University to request an Accreditation Visit within 3 years of the outcome of
the preceding visit that resulted in the Outcome 3 being attained.
Implications for registration with the SACPLAN of students within and graduates of a
University attaining Outcome 3:











The Registration of Planning Students in any category will be subject to the
provisions as set out in the Registration Policy document, Accreditation Criteria and
Examination system.
In cases where a programme is not accredited, the registration of students will be
dealt with by the SACPLAN based on the accreditation status of the Universities
Planning Programmes that existed during programme completion (graduation).
“Pipeline” students’ registration will be kept on hold until such time that the SIS was
successfully implemented and the accreditation status of the Universities Planning
Programme has been upgraded to Option 1 or Option 2. This policy is an important
prerequisite as to protect the students, profession, its members, public (clients) and
employers.
At the point of Accreditation if a programme is not accredited, the non-accreditation
will affect the new cohort of students. The University must inform the new cohort of
students that the programme is not accredited by the SACPLAN.
If a new programme is not accredited the University must inform the students that
enrolled and that completed the qualification that the programme is not accredited by
the SACPLAN.
The above-mentioned policy is deemed necessary to enhance the credibility of all
planning qualifications and the SACPLAN’s Registration Process.
There will be no appeal position on this policy and all students who cannot register
with the SACPLAN due to this will be referred back to the University.

14

3.3

Submission of annual progress report by Universities

Planning Schools / Programmes will be required, as part of a process of continued
monitoring as an extension to the Accreditation Process, and to have an “early warning”
system in place, submit a report on an annual basis, addressing and providing information
for a three year period of the number of students per programme offered; the gender
distribution per programme; as well as the race distribution per programme. Planning
Schools / Programmes are then further required to provide the SACPLAN with the fees per
programme for the year; throughput rates over a three year period; the number of students
for the respective programmes over a three year period; and an indication of the staff as per
the respective subject taught over the three year period.
The SACPLAN then also requires Planning Schools / Programmes to provide information
over a four year period on the Cohort through-put rate5; Enrolment through-put rate6;
Average completion time7; the dropout rate, the number of graduates for each year per
qualification as well as the number of first time enrolments per qualification.
In the annual progress report, Planning Schools / Programmes must firstly report on the
progress on matters addressed in the improvement plan. Planning Schools / Programmes
must also indicate aspects that have not been attended to as well as aspects / issues that
had not been finalised. Reasons for non-finalisation must be provided with an indication of
how such will be addressed in the following year. Planning Schools / Programmes should
also indicate new challenges that might have arisen since the previous report and previous
SACPLAN Accreditation visit, e.g. challenges to fill staff vacancies, funding issues, etc.
In addition to the above, the Planning School / Programme must provide the SACPLAN with
a status report on the criteria listed in the Criteria guideline for Programme Accreditation.
The Planning School / Programme must also indicate areas where the intervention of the
SACPLAN would be required as well as an indication of the type of intervention required.
The purpose of the annual progress report to serve as an early warning system to identify
possible challenges as well as areas of support intervention.

5

That would be the number of students that enrolled for the qualification and complete the qualification
within the minimum time period given as a percentage. E.g. 20 students enrolled in 2006 for a four year
degree. Of the 20 students that enrolled in 2006 nine graduate at the end of 2009 with the degree. That would
indicate a Cohort through-put rate of 45%.
6
That would be the number of students that enrolled for the qualification and complete the qualification. E.g.
20 students enrolled in 2006 for a four year degree. Of the 20 students that enrolled in 2006 nine graduate at
the end of 2009 with the degree, four graduate at the end of 2010 and two graduate at the end of 2011. The
rest of the students dropped out of the programme due to various reasons. That would indicate an Enrolment
through-put rate of 75%.
7
This is the average time the graduates of a specific year took to complete the qualification.
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3.4

Regular programme for accreditation

The SACPLAN is required in terms of the Planning Profession Act, 2002 (Act 36 of 2002) to
undertake a regular, 5-year review of all accredited programmes and to undertake an initial
accreditation of new qualifications. The Accreditation Panel should consists of the
Chairperson and/or Deputy Chairperson of SACPLAN; three members of the Council of
which one member must be a member of the SACPLAN ETC; a SACPLAN registered
representative from a Voluntary Association; a representative from CHoPS (who must be a
Head of Department or Programme Coordinator, or a senior member of staff with experience
in curriculum development) from another province; a SACPLAN registered representative8
from Industry; and the CEO of SACPLAN.
In the future, online school accreditation practices may cut down on the traditional way of
accreditation. While this will not replace the need for visits and inspections by the SACPLAN,
it will provide for interactive interventions where necessary.

3.5

Competencies Guidelines

The SACPLAN’s policy is that Planning Schools must use the Guidelines on Competencies
and Standards for Curricula Development (2014) to prepare their Self-Evaluation reports for
the accreditation visit to demonstrate how the full range of competencies are being covered
for the qualification being assessed. A School must motivate for any departure from the
Guidelines prior to the submission of the Self-Evaluation report for evaluation / consideration
by the SACPLAN ETC to determine if the accreditation should continue.

8

The SACPLAN Registered persons representing industry should were possible be a senior member of staff.
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4.

SACPLAN accreditation process

4.1

Generic process and approach

The generic process for programme accreditation by the SACPLAN is summarised in Text
Box 1 and Figure 1, while the approach and application of criteria is shown in Text Box 2 and
Figure 2.
Text Box 1: Figure 1
Step 1: Formalities: Arrangement for Accreditation Visit by the SACPLAN.
Step 2: Process of Formal Accreditation Visit.
Step 3: Programme Accreditation Assessment and Outcome.
Step 4: Formulation of Improvement Plan by University and monitoring by
SACPLAN.
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SACPLAN Accreditation Visit
Programme and Cycle
(AVP&C)
SACPLAN notifies ChoPS and
Planning Schools of AVP&C Schedule
and Dates for Accreditation Visits

Formal Invitation to SACPLAN by
Planning School for Accreditation
Visit as scheduled

Nomination of
members for Visiting
Committee by SACPLAN

Submission of SelfEvaluation Report to
SACPLAN for
distribution to
Visiting Committee
Members

Self-Evaluation Report by Planning
School with Supportive Material

Formulation of

Accreditation Visit Programme and Arrangements
Setting of Agenda for

Accreditation Visit

Introduction and Background
Visiting Committee and HOD
/ Programme Convener
discussion meeting

Verbal Feedback
and
Observations

Executive Management Perspective

Visiting Committee Staff and
Student interaction and
engagement

Formal
Accreditation
Visit Outcome
Report from
SACPLAN

Visiting Committee
scrutiny of evidence and
facilities

Improvement
or Intervention
Strategy if
required

Figure 1: Process for Programme Accreditation by SACPLAN

Ratification and
Approval by
SACPLAN
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Text Box 2: Figure 2

Step 1: Consideration of SACPLAN Accreditation Criteria and Process
(Competencies and Standards Phase 1 and Phase 2 Reports)
Step 2: Procedures and Templates as contained in Phase 2.
Step 3: Application of principles to existing Undergraduate; Post-Graduate and
new Planning Programmes.
Step 4: Formulation of Planning School Accreditation Report inclusive of SelfAssessment.
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SACPLAN Accreditation Criteria
Guiding Principles

Undergraduate
Programmes

Process Accreditation of
Programmes

Policy on Accreditation

Mandate and Policy

SACPLAN Accreditation Process

Regular Programme for
Accreditation
Competencies Guidelines

Post-Graduate
Programmes

Procedures and Templates
Process for new qualifications

(Taught Masters)
Implementation Plan and
Programme

Annexures

School Accreditation Report
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Figure 2: Approach and Application of Accreditation Criteria of SACPLAN

4.2

Accreditation of an existing programme

Text Box 3 and Figure 3 sets out the process for accreditation for existing programmes; and
Text Box 4 and Figure 4 presents the scope of documentation to be included in a School’s
self-evaluation report which is required in preparation for an accreditation visit.
Text Box 3: Figure 3

Process Approach: Detailed Content of Accreditation Report.
Considerations:
 Agenda for Accreditation Visit.
 CHE Guidelines and HEQC Guidelines.
 SACPLAN Guidelines for Accreditation and Accreditation Outcomes
(C&S Project Phase 1 and Phase 2)
 Self-Evaluation Report by Planning School.
 Role of Institutions Management and Senior Management
Engagement.
 Formal Self-Evaluation Report to be submitted to the SACPLAN.
 Accreditation Process by Visiting Committee
 Accreditation Outcome.
 Submission of Self- Improvement Plan (SIP) by Planning School.
 Implementation of SIP and monitoring, support and assistance by the
SACPLAN.
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Accreditation Report
Qualification Outcomes
Process for Accreditation

Agenda for Accreditation Visit

SAQA Registration and Policy
Self- Evaluation Report

HEQC Guidelines

Criteria, judgments and outcomes

Guidelines for Accreditation

Overview provided by Institutions
Management

Criteria of Accreditation Outcomes

Evaluation against SACPLAN Criteria for programme Evaluation
Outcome of Accreditation Process

Discussions, engagement and
interaction with HOD / Programme
Coordinator

CHE Document
Criteria for Accreditation

Complies and in certain cases exceeds
Minimum Standards (1)

Needs Improvement (2)
Formal Report of Visiting Committee/SACPLAN
SACPLAN

Discussions with Students

Accreditation Report Outcome Submitted to Planning
School

Discussions with Staff

Comments and Reaction from University Management

Programme evidence assessment

Submission of Improvement Strategy by Planning
School

Does not meet Minimum Standards (3)

Assistance and Monitoring by SACPLAN

Figure 3: Process for Accreditation of Existing Programmes
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4.3

Accreditation of a new qualification

Text Box 4 and Figure 4 explain the process to be followed for accreditation of a new
qualification.
Text Box 4: Figure 4

Process Approach: Detailed Content of Accreditation Report.
Considerations:
 Agenda for Accreditation Visit.
 CHE Guidelines and HEQC Guidelines.
 SACPLAN Guidelines for Accreditation and Accreditation Outcomes
(C&S Project Phase 1 and Phase 2)
 Self-Evaluation Report by Planning School.
 Role of Institutions Management and Senior Management
Engagement.
 Resource assessment.
 Market and feasibility assessment.
 Formal Candidacy Phase (SAQA and HEQC Approval)
 Formal Self-Evaluation Report to be submitted to the SACPLAN.
 Accreditation Process by Visiting Committee
 Accreditation Outcome.
 Submission of Improvement Plan (Strategy) (SIP) by Planning School.
 Implementation of SIP and monitoring, support and assistance by the
SACPLAN.
Documentation / Information required for Accreditation of New
Programme
 Name of Programme as per SAQA approval.
 Site of Delivery as per CHE submission.
 NQF level
 Minimum number of credits for programme and minimum number of
credited for programme level.
 Tuition mode
 Minimum duration of study (full-time / part-time)
 Any Accreditation Conditions stipulated by the CHE
 Motivation of new programme
 Minimum admission requirements
 Indication if the new qualification replaced any existing qualification(s)
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Accreditation Report
Qualification Outcomes
Process for Accreditation

Agenda for Accreditation Visit

SAQA Registration and Policy
Information required for new programme

HEQC Guidelines

Self- Evaluation Report

Criteria, judgments and outcomes

Guidelines for Accreditation

Overview provided by Institutions
Management

Criteria of Accreditation Outcomes

Evaluation against SACPLAN Criteria for programme Evaluation
Outcome of Accreditation Process

Discussions, engagement and
interaction with HOD / Programme
Coordinator

CHE Document
Criteria for Accreditation

Complies and in certain cases exceeds
Minimum Standards (1)

Needs Improvement (2)
Formal Report of Visiting Committee/SACPLAN
SACPLAN

Discussions with Students

Accreditation Report Outcome Submitted to Planning
School

Discussions with Staff

Comments and Reaction from University Management

Programme evidence assessment

Submission of Improvement Strategy by Planning
School

Does not meet Minimum Standards (3)

Assistance and Monitoring by SACPLAN

Figure 4: Process for Accreditation of New Programmes
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5.

Procedures and templates

The procedures associated with accreditation relate to different stages in the processes
described above. Schools are encouraged to use the templates provided in the Figures,
Tables and Annexures (or similar formats) to present their programmes.

5.1

Preparation for the visit

The SACPLAN will communicate with the University through a letter indicating the minimum
requirements of the information to be provided to the SACPLAN. The minimum information
to be included in the said letter is listed under paragraph 2.1 of this document.
The content of the Planning School’s accreditation self-evaluation report must be based on
the requirements set out in paragraph 2.1 of this report. A proposed Table of Contents for
this report is presented in Annexure 1.
The curriculum footprint demonstrating how each Planning School addresses the three sets
of competencies (generic, core and functional) is described in a series of Annexures (3.1 to
3.8). These enable a Planning School to make a graphical assessment of its programme
design based on the SACPLAN competencies framework. This represents a footprint that is
indicative of how a programme fits the SACPLAN Competency Framework. From this
obvious gaps may be identified. In support of this mechanism it is also proposed that
Planning Schools consider to compile a similar graphical footprint for the content of all its
planning programmes. From this it will be able to identify gaps and areas for intervention.
In addition, Schools must undertake an assessment of competencies in the Planning
Programmes using the format as contained in Table 2 for Generic Competencies, Table 3 for
Core Competencies and Table 4 for Functional Competencies.
5.1.1

Points of departure in the population and application of Tables 2, 3 and 4:



None of the Planning Programmes or Planning Modules are homogeneous in content
and focus due to specialization and outcomes. The Tables should thus be populated
from a qualitative and narrative perspective applicable to each Planning School and
its Programmes.
The Tables are provided as a broad guideline/framework that was developed from
the output as contained in both the Competencies and Standards Project Phase 1 as
well as Phase 2 and the input received from Stakeholders (CHoPS).
The Curriculum Footprint for a Planning Programme is derived from Annexures 3.1 to
3.8. A Planning School may adapt it to best present the programmes it offered.
Tables 2, 3, and 4: The principles underpinning Generic, Core and Functional
Competencies should be used as to report on how the Planning Programme is
assessed and its alignment to the Competencies and Standards as formulated by the
SACPLAN (C&S Project Phase 1 and Phase 2). The assessment is qualitative in
nature and the Planning School should indicate how its programme fits the
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competencies criteria focuses; and indicate in which modules competencies set is
addressed and/or included. The form and format of this is not cast in stone and
should be formulated on how the Planning Programmes relates qualitatively and
descriptively to the founding principles in Phase 1 and Phase 2. The Qualitative
Assessment should give an indication of the percentage compliance (match) of the
Programme from the perspective of the Planning School.
Narrative Report: The content of Tables 2 to 4 may be used to support the SelfEvaluation Report for a Planning Programme. The formulation of the Transformation
Plan (TP) for programme development should be included (Refer to the minimum
requirements for information to be provided to the Accreditation Committee under
paragraph 2: Guiding Principles above.
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5.1.2

Format for the qualitative assessment by Planning Schools for a Planning Programme.

Table 2: Generic Competencies
Generic
Competencies

Critical Thinking

Module codes
(Include all modules codes and indicate with X were appropriate)

Issue identification
Problem solving
Research and analysis
Innovation and creativity
Societal and political awareness
Strategic thinking

Interpersonal

Integrity and trust
Diversity and inclusiveness
Collaboration and consensus building
Change management

Communication

Listening
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Generic
Competencies

Module codes
(Include all modules codes and indicate with X were appropriate)

Written and oral communication and
presentation
Information and knowledge
Information and technology
Internal and external communications
Leadership and
Management

Vision and leadership
Responsiveness and influence
Team building
Climate of excellence
Managing resources and results
Project Management

Professionalism
and Ethical
Behaviour

Continuous learning
Ethical standards
Professionalism
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Generic
Competencies

Social
Responsibility

Module codes
(Include all modules codes and indicate with X were appropriate)

Legal responsibility
Community activism
Leadership and participation
Social justice

Table 3: Core Competencies
Core Competencies

Competency
Level
9

1

(Include Module
code with number of
credits in brackets)

Competency
Level
10

2

(Include Module
code with number of
credits in brackets)

Competency
Level
11

3

(Include Module
code with number of
credits in brackets)

Number of
Credits per
Competency
Level

Notes
(Include components being
addressed with percentage weight)

(e.g. Level 1 –
XX

Settlement History and
Theory

9

Level 1 – “Awareness of and basic understanding of terminology and concepts; and ability to source further information and insights when required in the work
environment” (Typical of NQF level 6)
10
Level 2 – “Have a good understanding of a field of knowledge, or an ability to apply a methodology” (typical of NQF level 7)
11
Level 3 – “Be able to apply or engage with the area of competency with increasing degree of mastery and sophistication” (typical of NQF levels 8 and 9)
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Core Competencies

Competency
Level
9

1

(Include Module
code with number of
credits in brackets)

Competency
Level
10

2

(Include Module
code with number of
credits in brackets)

Competency
Level
11

3

(Include Module
code with number of
credits in brackets)

Number of
Credits per
Competency
Level

Notes
(Include components being
addressed with percentage weight)

(e.g. Level 1 –
XX

Planning Theory
Planning Sustainable
Cities and Regions
Urban Planning and
Place making
Regional Development
and Planning
Public Policy,
Institutional and Legal
Frameworks
Environmental Planning
and Management
Land Use and
Infrastructure Planning
Transportation Planning
and Systems
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Core Competencies

Competency
Level
9

1

(Include Module
code with number of
credits in brackets)

Competency
Level
10

2

(Include Module
code with number of
credits in brackets)

Competency
Level
11

3

(Include Module
code with number of
credits in brackets)

Number of
Credits per
Competency
Level

Notes
(Include components being
addressed with percentage weight)

(e.g. Level 1 –
XX

Land Economics
Integrated Development
Planning
Social Theories related
to Planning and
Development
Research
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Table 4: Functional Competencies
Functional
Competencies

Competency
Level

Competency
Level

Competency
Level

112

213

314

(Include Module
code with number of
credits in brackets)

(Include Module
code with number of
credits in brackets)

(Include Module
code with number of
credits in brackets)

Number of
Credits per
Competency
Level

Notes
(Include components being
addressed with percentage weight)

(e.g. Level 1 –
XX

Survey and Analysis
Strategic Assessment
Local Area Planning
Layout Planning
Plan Making
Plan Administration,
Implementation and
Land Use Management
Participation and
Facilitation
12

Level 1 – “Awareness of and basic understanding of terminology and concepts; and ability to source further information and insights when required in the work
environment” (Typical of NQF level 6)
13
Level 2 – “Have a good understanding of a field of knowledge, or an ability to apply a methodology” (typical of NQF level 7)
14
Level 3 – “Be able to apply or engage with the area of competency with increasing degree of mastery and sophistication” (typical of NQF levels 8 and 9)
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In the qualitative format Planning Schools are required to undertake a Self-Evaluation of the
content of its Planning Programme as well as all modules based on generic, core and
functional competencies inclusive of the framework as provided for in Annexure 2.
In the assessment of the content of modules Planning Schools need to apply the
performance outcome for the generic competencies, and for core competencies, and
functional competencies inclusive of the following criteria:

Knowledge transfer.

Skills development.

Development of a sense of behaviour and attitudes.
The abovementioned assessment should be supported by a Narrative Report by the
Planning School inclusive of the following considerations:

Define standards to be achieved.

Overall summary of qualification.

Programme and module outcomes to be achieved.

Performance outcomes to be attained.

Alignment between theory and practice to be included.

Include detailed guidelines per module for Planning School.

Minimum guidelines per module and its contribution in attaining the
programme’s goals, objectives, and outcomes.
Text boxes 5 to 9 provide guidance to Planning Schools in reporting on planning programme
design (Text Box 5); staff and programme support (Text Box 6); student assessment (Text
Box 7); programme coordination and development (Text Box 8); and student throughput and
retention rates (Text Box 9)..
Text Box: 5: Programme Design and Assessment










No HEI or Planning Programme is homogeneous or the same. Scope and need for
specialization.
Inclusion of vision, mission and objective articulation as point of departure.
Needs of students and stakeholders.
Focus of credibility, coherence, and articulation.
Need for professional and vocational training and education.
Learning material development based on competencies and standards.
Programme evaluation and assessment practices.
Self-assessment with focuses of C&S Phase 1 and Phase 2 as point of departure.
Programme design outcome.
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Text Box 6: Programme Support System, Staff and Focus
Staff and Management:


Qualifications, experience, research profile, development, staff structure, conditions of
employment, contractual arrangements and administrative support.
Full time and part time staff and support
Teaching and learning strategy
Promotion of student learning
Student access, selection and composition.






Programmes:





Undergraduate and post graduate programmes and focuses.
Targets, implementation plans, monitoring, impact evaluation and implementation.
Professional needs.
Equity and transformation.

Text Box 7: Student Assessment Policies and Procedures
Internal Assessment:





Monitoring of student progress.
Validity and reliability of assessment.
Recording of results and impact.
Security measures in place.

Internal and External Moderation:





Aligned to Internal Assessment approach above.
Selection of External Moderators.
Guidelines for External Moderators (HEI’s responsibility)
Quality assurance in terms of HEI’s policies on External Moderation.

Impact of Recognition of Prior Learning (RPL):




Linked to admissions, access and accreditation process for Phase 2.
Quality and quantity management.
Alignment to teaching methods and strategy for module and programme.

Text Box 8: Programme Coordination and Academic Development
Programme Coordination (Under-graduate programmes):





Mandate of Programme Coordinator.
Student admission and selection.
Student input and participation.
Policies for ensuring integration of certification.

Academic development for success:

34

 Student and staff development.
 Additional student support and intervention.
Delivery of Post-graduate programmes:
 Management, assessment, student admission and selection, selection and appointment
of Supervisors.
 Roles and responsibilities of Supervisors and Students.
 HEI’s policies.
Academic development for Student Success:
 Student and staff development.
 Additional student academic support.
Teaching interaction and support:
 Guidelines for students, teaching and learning methods, learning opportunities, and
student involvement and participation.
Student assessment practices: (Refer to Figure 8)
Coordination of Work Based Learning:
 Policy, communication, recording, monitoring and mentoring system.
Text Box 9: Student Retention, Throughput Rates and Programme Impact
Student Retention and Throughput Rates:




Monitoring of information.
Remedial action.
Profiles of entering and qualifying class/category.

Programme impact:



Employability of students.
External acknowledgement of programme.

Role Players, roles and Relations:



Other role players in the HEI.
Relations with other tertiary institutions.

Participation in the Planning Profession:



Market share and demand.
Employability.

Research:




Focus and specialization.
Research outputs.
New knowledge leadership and innovation.
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5.2

The accreditation visit

An indicative Programme for a SACPLAN accreditation visit is shown in Annexure 4. The
details of the programme will be discussed between the SACPLAN CEO and the Planning
School / University.
5.3

Outcome of the accreditation visit

At the end of the Accreditation visit by the SACPLAN Accreditation panel, the panel will
provide a verbal feedback on the decision reached by the panel. This will be followed by a
formal report addressing the detailed aspect of the findings of the accreditation visit with
recommendations where appropriate. The timeframes for the documentation will be provided
during the verbal feedback.
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6.

Implementation plan and programme

The Draft Accreditation Criteria Report was subject to input by CHoPS and other
stakeholders. Based on input during these sessions specific content, functional and format
changes were effected to the draft report in order to align it with the needs of the
Universities, registered planners, government departments, consultants and Voluntary
Associations. It is thus necessary to formulate a strategy as to operationalize the content of
the report in order to transform Accreditation Visits to Planning Schools from 2017. The
following implementation plan and programme will be followed (Table 5):
Table 5: Implementation Plan and Programme for contents of Accreditation Criteria
Report
Phase
Actions
Planned date for
implementation
Phase 1: Approval of
February 2017
 Amendment of
Accreditation Criteria
Documentation for
Report (ACR) by SACPLAN
Accreditation Visits.
 Communication of
principles of ACR to
Universities
 Confirmation of
accreditation schedule
Phase 2: Transformation
30 September 2017
 Formulation of
Strategies
Transformation
Strategies by all Planning
Schools.
 Submission to the
SACPLAN.
Phase 3: Capacity building
March to December 2017
 Capacity building on
visits to each University by
preparation for AV.
CEO for implementation of
 Professional assistance
new accreditation visit
to Universities.
process
 Facilitation of
transformation of new
approach and content for
AV
 Enhancement of
transparency and
ownership of AV process.
Phase 4: ACR
 As per Accreditation visit As from 2017.
implementation
schedule
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ANNEXURE 1 – Planning School Accreditation Self-Evaluation Report
Example - Proposed Table of Contents
1

Introduction to the Planning Programme
1.1
1.2
1.3
1.4

2

Introduction to the programme
2.1
2.2
2.3
2.4
2.5
2.6
2.7
2.8
2.9
2.10

2.11
2.12
2.13
2.14
3

Purpose of the document
Structure of the document
Input to the report
Qualification(s) under consideration

Brief Introduction and background of the School
Statement of School organisation and identity
History of the Planning Programme
Organisation of the Planning Programme
Engagement with staff
Engagement with students
Linkage to Faculty and Institutional Management
The programme contributions to the visions of the University
Networks of the Planning Programme
Strategic partnerships
2.10.1 International
2.10.2 National
2.10.3 University networks
Advisory Board
Building of relationship with other stakeholders
Programme management and transformation
Internationalization and cooperation.

Statement of Educational Philosophy and Structures
3.1
3.2
3.3
3.4

3.5

The Vision and Mission of the University
Prologue
Vision
Mission
3.4.1 The Mission of the School (how it relates to the strategic vision of the
University)
3.4.2 The Mission of the Department (how it relates to the strategic vision of
the University)
The role of management engagement in the Planning Programme.
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3.5.1

4

The aims and Philosophy of the Planning Programme
4.1
4.2
4.3
4.4

5

Translation of the philosophy and approach into the Programme and
communication to students
The Department’s / Programme’s shared values
The hallmarks of the Planning Programme
A typical Urban and Regional Planning Graduate of the programme

Educational approach to Planning
5.1
5.2
5.3
5.4
5.5
5.6
5.7
5.8
5.9
5.10
5.11

5.12

5.13

6

Strategic Planning of the University, Faculty, Department/Schools and
direction for Planning Programme on the short, medium and long
term.

Rationale of the Programme
Minimum contents
Values
Skills
Exit Level Outcomes
Cascading the outcomes into degrees and courses and how this is being
achieved
The Influence of labour market requirements on the Planning Programme
Recruitment and market strategies
Entrance Requirements for each degree or qualification
Staff Evaluation of applicants and selection criteria for each degree or
qualification
The student body and career prospects
5.11.1 Gender profile
5.11.2 Racial profile
5.11.3 Nationality profile
Trends in student numbers, intake and graduations
5.12.1 Student numbers and intake
5.12.2 Graduation and throughput rates
The Post-graduate experience
5.13.1 Employment of graduates

Curriculum and Module Content
6.1
6.2

6.3
6.4

Curriculum Design
The process followed for curriculum redesign
6.2.1 The Annual Programme Review
6.2.2 School Quinquennial Review and the University Strategic Plan
The current structure of the qualification(s)
6.3.1 Curriculum for the qualification(s)
Curriculum Outlines and Syllabuses
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6.5

6.6

7

6.4.1 Qualification Year One
6.4.2 Qualification Year Two
6.4.3 Qualification Year Three
6.4.4 Qualification Year Four
The Current Structure of the Post-graduate Degrees and qualification(s)
6.5.1 Curriculum Outline
6.5.2 Syllabuses
Anticipated Learning Outcomes and Planning competencies
6.6.1 Qualification - Programme Outcomes
6.6.2 Qualification - Exit Outcomes

Teaching Staff and Facilities
7.1

Programme Staff
7.1.1 Core Programme Staff
7.1.2 Staff Qualifications
7.1.3 Staff Involvement in University Administration
7.1.4 Sessional Staff
7.1.5 Post-doctoral and Researchers
7.1.6 Current Visiting Staff
7.1.7 Staff Development: Staffing plan, succession plan
7.1.8 Administrative Staff
7.1.9 Technical support
7.2
Infrastructure
7.3
University Library Facilities and Resources
7.3.1 School Library Facilities
7.3.2 General Library Facilities
7.3.3 Journal Subscriptions list (Hard Copies)
7.3.4 E-Journals
7.3.5 Book Budgets and holdings
7.3.5.1 Book Budgets (for past 5 years)
7.3.5.2 Estimate of Collection size
7.3.6 Planning Library Circulation (statistics for five year period)
7.3.7 Databases of particular interest for students to which the Library
subscribes
7.4
IT and Reproduction Facilities
7.4.1 Facilities e.g. Wi-Fi
7.4.2 Use of resources
7.5
Other resources
7.6
Space available to the Planning Programme (dedicated / shared)
8

Teaching and learning
8.1
8.2

Teaching in Planning
Relationship between subjects and their increasing complexity
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8.3
8.4
8.5
8.6
8.7

8.8

8.9
8.10

8.11

9

The Teaching and Learning Concept
Experiential Learning
Use of Technology in Instruction
Impact on the Students of the Planning Programme’s Inter-disciplinary
Approach
Academic Support
8.7.1 Professional Writing
8.7.2 The Role of Staff in Mentoring and Providing Information to Students
8.7.3 Conveying Information about School Facilities to Students
8.7.4 Study Progress
8.7.5 Work Experience Internships and Holiday Jobs
8.7.6 Student Counselling support
Assessment and Examination Procedures in the Planning Programme
8.8.1 Assessment of Individual Students and of Courses
8.8.2 External Moderation
8.8.3 Appointment of Examiners
8.8.4 Forms/guidelines for Examiners
8.8.5 Assessment of Research Reports
Formal Examination Procedures for Research reports
Recording of Marks, Reviewing Marks and Security Measures
8.10.1 Reassessment, Exclusion, Appeals and Readmissions
8.10.2 Eligibility for assessment
8.10.3 Additional oral test after assessment
8.10.4 Supplementary assessments
8.10.5 Deferred assessments
8.10.6 Re-assessment
8.10.7 Absence from assessment
Student Course Evaluations
8.11.1 The University Policy on the Evaluation of Teaching
8.11.2 Teaching Evaluations

Research and Development
9.1
9.2
9.3
9.4
9.5
9.6
9.7

Research in the Planning Programme
Staff Research
Publications
9.3.1 List by year for past 5 years
NRF Ratings
Planning Citation Report
Supervision of Higher Degrees
Student Research Activities
9.7.1 Student Contact with Research and the Inter-relation between
Education and Research
9.7.2 Existing Procedures in the Planning Programme to Assist Students
with their independent research endeavours
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Promoting Ethical Research in accordance with the University’s
Standing Rules on ‘Higher Degrees’
Disputes and Grievances Procedures
Submission of Electronic and Hard Copies of a Research Report
9.9.1 Facilities and Equipment available to Research Students
9.7.3

9.8
9.9

10

Transformation Strategy (Transformation Plan)
10.1
10.2
10.3
10.4
10.5
10.6
10.7
10.8
10.9

10

Transformation Objectives and Vision
Transformation Plan and Targets
Transformation Impact, Focus and Considerations
Staff and Student Development
Facilities and Spatial Development
Curriculum Development
Academic Development Programmes
Research development
University Community development and empowerment
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Structure of the University and positioning of the Planning Programme.
Institutional culture and transformation strategy of the University.
Financial strategy and support to the Planning Programme.
University support to tutoring.
University support to student employment and career development.
University quality assurance and policy and application.
University academic support services and policies.
University physical infrastructure planning and programme
University approach to autonomy for professional programmes.
University technology support to the planning programme and its needs
New Curriculum Changes – Undergraduate and Postgraduate
Accreditation Report for …
Quinquennial Reviews
University Guiding Documents
Report on Realities and Perceptions, University Strategy and Vision of the
University and others
Marketing and Recruitment Documents
Subject Files including Course Outlines
Faculty Rules and Syllabuses
Pass Rates per Course and Through Put Figures for Undergraduate and
Postgraduate
Staff CVs, Sabbatical, etc.
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Mentoring and Student Support Documents
Private, Public and Non-governmental sector Assisting with Placements
Work Experience
University Standing Orders on Examination
Annual Planning Programme Reviews
University Standing Orders on Submissions of Research Reports
Administration of Teaching
Partnerships with other Stakeholders
Current Curriculum – Undergraduate and Postgraduate
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ANNEXURE 2 – Qualitative Assessment for Planning Programmes
Generic Competencies

Core Competencies

Functional Competencies

Critical Thinking

Settlement History and Theory

Surveys and Analysis

Issue identification

History of settlements

Analysis and synthesis

Problem solving

Planning history

Mapping, GIS and Computer Aided Design
(CAD)

Research and analysis

Urban and rural development theory
and processes

Technology in Planning

Innovation and creativity

Informality

Societal and political awareness
Strategic thinking

Planning Theory

Strategic Assessment
Land use and tenure analysis

Theory of planning

Socio-economic and demographic analysis

Land use theory

Physical and environmental analysis

Integrity and trust

Urban planning theory

Infrastructure and public services analysis

Diversity and inclusiveness

Rural planning theory

Spatial Analysis

Collaboration and consensus
building

Spatial theory

Institutional and stakeholder analysis

Change management

Ecological and environmental theory

Interpersonal competencies

Local Area Planning
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Generic Competencies

Core Competencies

Communications

Planning of Sustainable Cities and
Regions

Functional Competencies
City-wide analysis and planning

Listening

Principles, methods, and planning
practices for developing sustainable
cities and regions

Local area analysis

Written and oral communication and
presentation

Concepts of sustainability , relevance
and application in urban and regional
planning

Local area planning

Information and knowledge

Local Agenda 21

Information and technology

Sustainability indicators and
assessment

Internal and external
communications
Leadership and management

Urban Planning and Place Making

Layout Planning
Site analysis
Layout planning and site analysis

Theories of urban structure

Township development

Responsiveness and influence

Theories and city design approaches

Integrated Development Planning

Team building

Theories of spatial change

Strategic planning

Climate of excellence

Principles of layout planning

Spatial Planning

Managing resources and results

Principles of land use management

Plan Administration, Implementation and
Land Use Management
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Generic Competencies
Project management
Professional and Ethical Behaviour

Core Competencies
Place making in the public realm
Regional Development and Planning

Functional Competencies
Land use management
Planning schemes

Continuous learning

Regional development theory

Development controls

Ethical standards

Regional policy

Planning applications

Professionalism

Regional planning practice

Social Responsibility
Legal responsibility

Development planning
Public policy, Institutional and Legal
Frameworks

Participation and Facilitation
Participation processes
Facilitation

Community activism

Public policy

Dispute resolution

Leadership and participation

Governance and community
participation

Negotiation

Social justice

Planning law
Comparative planning systems
Professional practice
Environmental Planning and
Development
Natural systems
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Generic Competencies

Core Competencies

Functional Competencies

Environmental management and
planning
Climate change
Sustainability
Land Use and Infrastructure Planning
Land use analysis and planning
Infrastructure planning
Transportation Planning and Systems
Theories, processes and methods of
transportation planning
Interaction between transport, land
use, environment and infrastructure
Sustainable transport
Land Economics
Economic development
Land economics
Access to land
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Generic Competencies

Core Competencies

Functional Competencies

Property development process
Integrated Development Planning
Integrated development planning
processes (international and South
African contexts)
South African IDP
Social Theories Related to Planning
and Development
Geographical aspects of planning
Sociological aspects of planning
Anthropological aspects of planning
Research
Research methodology
Research reports and papers
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ANNEXURE 3- Footprint of Competencies
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51

52

53

54

55
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ANNEXURE 4: Generic Programme for Accreditation Visit

AGENDA
ACCREDITATION VISIT BY
THE SOUTH AFRICAN COUNCIL FOR PLANNERS
DAY 1
08:30 – 09:00

Tea/Coffee

09:00 – 09:15

Welcome and Introductions

09:15 – 09:45

Preliminary discussion with members of the Executive Management of
the University: DVC and Dean of the Faculty

09:45 – 10:15

Preliminary discussion with the Head of School (where applicable) and
the Head of Department

10:15 – 10:30

Discussion with a representative of the University’s Quality Assurance
Section/Department

10:30 – 10:45

Tea/Coffee

10:45 – 13:00

Visiting/inspection of facilities (e.g. University Library, Studios, Labs, etc.)

13:00 – 14:00

Lunch

14:00 – 15:00

Discussion with the Head of Department – Presentation of an Overview
of the Programme and Guidance on the Portfolio of Evidence (reports,
assignments, tutorials, subject files, examination papers, portfolios,
research, and other work on display)

15:00 – 17:30

Scrutiny of reports, assignments, tutorials, subject files, examination
papers, portfolios, research and other work on display.
(Please ensure that all materials covered in the Self Evaluation Reports
are available for inspection by the Committee)followed by further scrutiny
of reports, assignments, tutorials, subject files, examination papers,
portfolios, research and other work on display and private Committee
discussions

17:30 – 18:00

Committee discussions (reflection)
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DAY 2
08:30 – 09:00

Tea/Coffee

09:00 – 10:00

Discussion with the Head of Department (Focussing inter alia on findings
from Inspection of Facilities and Scrutiny of portfolio of evidence)

10:00 – 11:00

Discussion with ALL students (Please ensure their attendance)

11:00 – 11:15

Tea/Coffee

11:15 – 12:15

Discussion with academic staff members, sessionals, and administrative
staff

12:15 – 13:00

Scrutiny of reports, assignments, tutorials, subject files, examination
papers, portfolios, research and other work on display continued

13:00 – 14:00

Lunch

14:00 – 15:30

Committee discussions

15:30 – 16:00

Summary (verbal) report by the Committee to the Dean, Head of School
and Directors of the Programme

16:00

Conclusion of the visit
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